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FOX SYSTEMS, INC. (FOX) - COMPANY OVERVIEW

FOX Systems, Inc. (FOX) is pleased to offer expdahagement, Organizational, and Business
Improvement Services (MOBIS) as a Federal Supphe8ale Contractor. We are a qualified
company offering a wide range of related serviegpertise, and experience. FOX has a
reputation for excellence and is confident of @amnh’s ability to provide MOBIS related
services.

Since being incorporated in California by Dr. SugaRox, FOX has provided high quality
information technology and management consultimgiees to public sector organizations at the
federal, state, and local levels. FOX is a recogphieader in IT consulting, management
consulting, data reporting, business process ingmant, and strategic systems planning. FOX
continues to be one of the nation’s premier Helallurance Portability and Accountability Act
(HIPAA) consultants, offering the expertise, visiteadership, and compliance support to help
organizations comply with Federal requirementsiargrove their business operations. Using
proven methodologies, we are able help our cliantemate business solutions, increase
organizational efficiency and effectiveness, antiee significant competitive advantages.

FOX is a privately held, woman and minority owneanpany. Our corporate headquarters are
located in Scottsdale, Arizona. We have regiontited located in Southern California, Santa
Fe, New Mexico, and Atlanta, Georgia. We have rdgesupported major contracts with project
offices in Maryland, Florida, lowa, Oregon, Tenreessand Virginia.

We are a national consulting firm and have hadtdiegh more than 25 states. We are also a key
contractor with the Centers for Medicare and Medi&ervices (CMS) on an important and
highly visible HIPAA project. Since the passagehs Health Insurance Portability and
Accountability Act (HIPAA), we have maintained atkership role in HIPAA-related consulting
services to Medicaid and other healthcare orgapizait Our other elite clients include the
federal Substance Abuse and Mental Health Ser¥idesinistration and the Veteran’s
Administration, multiple state agencies (e.g., foatia, Florida, Georgia, lllinois, Maryland,
Massachusetts, Oregon, New Jersey, Tennesseethamnd)pand multiple county agencies across
the country (e.g., Los Angeles, CA, Broward, FLnHeo, VA, and Hillsborough, FL). Our
private sector clients include organizations sutcA@S, AT&T, CSC, Health Management
Systems, Maxicare, PCS Health Systems, SAIC, Unays VIPS.

For FOX, consulting in the public sector is noigene—it is our primary business. Therefore,
FOX brings a unique understanding of public sectarcerns that differentiates us from our
competitors. Our public sector experience allowsousilor our consulting processes and tools
to effectively assist public sector organizaticarsgl our approach incorporates three factors
essential for successful outcomes: 1) Understarttimgublic mandate for making good use of
taxpayer dollars; 2) Recognizing that the publiziemnment consists of diverse constituencies
and multiple stakeholders; and 3) Understanding government programs operate and the
interagency dependencies that exist.
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FOX AND MOBIS

FOX offers services in four SINs covered in the G8ABIS Federal Supply Schedule,
including the following:

874-1. Consulting Services

874-2: Facilitation Services

874-6: Privatization Support Services and DocuntemdgA-76)
874-7: Program Integration and Project ManagementiGes

DESCRIPTION OF PRODUCTS AND SERVICES OFFERED

SIN 874-1: CONSULTING SERVICES

FOX provides expert advice, assistance, guidamoggunseling in support of agencies’
management, organizational, and business improvesfients. FOX also provides studies,
analyses, and reports documenting any proposedagerent, consultative, or implementation
efforts. Our consultants are content experts watiia-level experience in both operations and
consulting, and have been involved in such inneegbrojects as:

» Development of the plan for managed care programthé State of New Mexico

» Identification, analysis and documentation of “bastctices” for Medicaid fraud and
abuse detection in behalf of DHHS/CMS (formerly HJF

* Reengineering of the Nevada Medicaid Program apdating information systems

* Business process redesign in response to HIPAAnmeqgants

* The CMS Medicaid HIPAA Compliance Concept Model (MEM), a web-based tool to
support Medicaid agencies and other payers ofthealvices in implementing HIPAA

» A successful approach to assist CMS in assessikgr&@diness of state Medicaid
agencies and technical assistance workshops &t atsies

» Development of a county-wide HIV/AIDS physician wetk to provide integrated
comprehensive services in a managed care system

* Development of the Medicaid managed care informagigstem in Arizona, the most
mature Medicaid managed care system in the nation

* Innovative procurement models for systems requirgsnéefinition and acquisition

Specifically, our consulting services are focusethese areas:

Strategic Systems Planning
* Information system strategies

Fx Contract Effective September 8, 2003; Extended until September 7, 2013 Page 2

Systems, Inc.



General Services Administration Electronic Contract Data for
Federal Supply Service Management, Organizational and Business Improvement Services
Contract Number: GS-10F-0579N (MOBIS)

* Analysis of system requirements and specifications

» Facilitation of Joint Application Design (JAD) se&sss

» Systems procurement support — RFP developmentppabpvaluation
* Independent verification and validation (IV&V)

Business Process Improvement
» Operational assessment and review
» Operational improvement and process redesign

Management Consulting & Strategic Planning
» Strategic systems planning

» Program development and evaluation

» Facilitation

* Feasibility studies

» Cost-benefit analysis

HIPAA Compliance Solutions

* Awareness education and training

» Strategy development

» Compliance execution and monitoring
» Post-compliance assurance

Independent Verification and Validation (IV&V) Séres

FOX performs Independent Verification and Validat{®V&V) services for its clients who
are implementing new systems or programs using oeimepsive and robust methodologies
that help ensure complete, accurate, timely, asttefbective outcomes. Our internal
methodologies are compatible with the IEEE Std 10928 “Standard for Software
Verification and Validation.” We have applied ouethodology to the development and
implementation of Medicaid, managed care, publathe and mental health information
systems, including custom-developed systems asas€llommercial Off-the-Shelf Systems
(COTS) products.

Our services include the following activities:

» Development of an implementation work plan inclupidentification of tasks, start
dates, duration, dependencies and resource recntem

* Review and validation of system requirements incigdunctionality, interfaces, data
model, documentation, testing, operations and reaarice

* Review and validation of various system design do&uots

* Review and validation of test plans and results

* Review and validation of implementation activities

* Review and validation of operations
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SIN 874-2: FACILITATION SERVICES

FOX provides facilitation and related decision supgervices to agencies engaging in
collaborative efforts, working groups, or integdaroduct, process, or self-directed teams.
Examples of our extensive facilitation servicedude, but are not limited to:

» Conducting Joint Application Development (JAD) sess and documenting resulting in
automated tools and software (e.g., CASE tools)

» Consensus modeling and building

» Group voting activities

» Assisting in procurement processes

» Development of draft and final reports for disseation

» Strategic planning workshops

» Logistical meeting/conference support when perfagiil consulting services

» Evaluation of decision support systems

» Facilitation of technical proposal evaluation sessi

» Extensive user interviews and workgroup facilitatto establish system requirements

Our facilitation services have been used to idgméw system requirements, develop new
programs, evaluate vendor proposals, and othetifunscwithin organizations.

SIN 874-6: PRIVATIZATION SUPPORT SERVICES AND DOCUMENTATION (A-76)

FOX provides expert advice, consultation, assigaaod documentation in support of studies
conducted under privatization or commercial adgegit studies, projects, or efforts. Examples of
our privatization support and documentation sesvioelude, but are not limited to:

» Strategic planning support (e.g., conducting they“bersus build” decision)

* Requirements Analysis and alternatives analysis

» Facilitation of consensus for privatization altermes

* Advance Planning Document (APD) development foefatly funded programs

» Developing, writing, releasing Requests for Proppo@aFPs) for the procurement of
systems and contractor services

* Developing evaluation methodologies incorporatimgctional, technical and cost
elements

* Developing Evaluation Manuals for organizations@ening their own evaluation

» Evaluating proposals for proposals needing exparsaltant assistance

* Evaluation Results Report to validate and docurttenevaluation process and outcome

* Providing evaluation support such as acceptingdisgbeminating proposals, facilitating
oral presentations, developing recommendations

» Contract Terms and Conditions
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» Contract negotiation support

SIN 874-7: PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES

FOX provides services in the management, integrapoograms, and projects. Our consultants
have proven skills and experience that encompasdkselements of the Systems Development
Lifecycle including, but not limited to, the follomg service activities:

* Program management

* Program integration/leadership

* Program oversight

* Project management

* Business requirements development and needs analysi
* Feasibility studies

» Training and documentation development

» Joint Application Design (JAD) facilitation

* Business process improvement analysis

Consultants available for this category have demnatesi project management skills with both
internal and external project teams and extensipergence in project team management,
interacting with client department heads, agencyetaries and officials, and state control
agencies.

This service category includes the full range diistry standard project management services
including project plan development, using a var@tpautomated project planning tools (e.g.,
Microsoft Project and Project Managers Workbengh)s service is provided by FOX
consultants that possess skills and knowledgedufsiny accepted current Project Management
Methodologies that conform to the Project Managernhesiitute (PMI) Project Management
Body of Knowledge (PMBOK).

We have provided this support to internal clientvad as “mixed” client and consultant project
teams and been able to achieve complex projectimgs. Our project managers have been able
to manage, lead and motivate these types of prtgants successfully.

Fx Contract Effective September 8, 2003; Extended until September 7, 2013 Page 5

Systems, Inc.



General Services Administration Electronic Contract Data for
Federal Supply Service Management, Organizational and Business Improvement Services
Contract Number: GS-10F-0579N (MOBIS)

GENERAL SERVICES ADMINISTRATION
Federal Supply Service

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering informationpgeand conditions, up-to-date pricing, and the
option to create an electronic delivery order arailable throughGSA Advantage!, a menu-
driven database system. The INTERNET address GS#dvantagel™ is:
http://GSAAdvantage.gov.

Schedule Title:

Management, Organizational and Business Improve®erntices (MOBIS)

FSC Group, Part, and Section or Standard IndustrialGroup (as applicable):

874

FSC Class(es)/Product code(s) and/or Service Codes applicable):

R499

Contract number:

GS-10F-0579N

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules button at http://fss.gsa.gov.

Contract period:

Original Base Period: September 8, 2005 througite®eber 7, 2008
Extended Period: September 8, 2008 through Sepgtem2013

Contractor's name, address, and phone number (inchle toll-free WATS number and FAX
number, if applicable):

Fox Systems, Inc.
6263 N. Scottsdale Road, Suite 200
Scottsdale, AZ 85250

Phone Number: (480) 423-8184
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Toll-Free Number: (800) 726-9593
FAX Number: (480) 423-8108
E-mail: desh.ahuja@foxsys.com

Contractor’s internet address/web site where schede information can be found (as
applicable):

www.foxsys.com

Contract administration source (if different from preceding entry)
Desh Ahuja, Executive Vice President

Business size:

Large, Woman Owned Business

CUSTOMER INFORMATION

la. Table of awarded special item number(s) with gpopriate cross-reference to item
descriptions and awarded price(s).

874-1. Consulting Services

874-2: Facilitation Services

874-6: Privatization Support Services and Docutént (A-76)
874-7: Program Integration and Project ManagerSentices

1b. Identification of the lowest priced model numbeand lowest unit price for that
model for each special item number awarded in theantract. This price is the
Government price based on a unit of one, exclusivé any quantity/dollar volume,
prompt payment, or any other concession affectingnre. Those contracts that have
unit prices based on the geographic location of theustomer, should show the range
of the lowest price, and cite the areas to which ¢prices apply.

Not applicable

1c. If the Contractor is proposing hourly rates, adescription of all corresponding
commercial job titles, experience, functional respasibility and education for those
types of employees or subcontractors who will perfan services shall be provided. If
hourly rates are not applicable, indicate “Not appicable” for this item.

Government Awarded Prices (Net Prices)
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LABOR CATEGORY NAME HOURLY
SIN 874-1  (Effective September 7, 2008 — 0.75 IFF)
Administrative/Clerical $69.05
Business Analyst $150.00
Consultant $133.78
Contracting Specialist $151.05
Database Analyst $156.22
Documentation Specialist $129.47
Evaluation Specialist $151.05
HIPAA Privacy Specialist $170.13
HIPAA Security Specialist $170.13
HIPAA TCI Specialist $183.84
Management Analyst $133.78
Process Analyst $133.78
Project Leader $155.00
Project Manager $170.13
Quality Assurance Manager $151.05
Senior Business Analyst $156.00
Senior Consultant $145.87
Senior Process Analyst $151.05
System Analyst $133.78
System Tester $133.78
Technical Writer $129.47
Technologist $156.00
Training Specialist $129.47
APD Subject Matter Expert (SME) $166.00
Budget Analyst $200.00
Eligibility System Specialist $157.48
Financial Analyst $200.00
Health Plan Subject Matter Expert (SME) $150.00
IV&V Specialist $157.48
Medicaid Waivers Specialist $200.00
MITA Specialist $170.13
MITA Subject Matter Expert (SME) $155.00
MMIS Subject Matter Expert (SME) $160.00
Program Policy Analyst $200.00
Senior Technical Analyst $162.88
System Architect $160.00
Technical Analyst $157.48
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Contract Number: GS-10F-0579N (MOBIS)
LABOR CATEGORY NAME HOURLY
SIN 874-2  (Effective September 7, 2008 — 0.75 IFF)
Administrative/Clerical $69.05
Consultant $133.78
Senior Consultant $145.87
JAD Facilitator $145.00
Modeler $151.05
Project Leader $155.00
Project Manager $170.13
Scribe $69.05
Technical Writer $129.47
APD Subject Matter Expert (SME) $166.00
Budget Analyst $200.00
Eligibility System Specialist $157.48
Financial Analyst $200.00
Health Plan Subject Matter Expert (SME) $150.00
IV&V Specialist $157.48
Medicaid Waivers Specialist $200.00
MITA Specialist $170.13
MITA Subject Matter Expert (SME) $155.00
MMIS Subject Matter Expert (SME) $160.00
Program Policy Analyst $200.00
Senior Technical Analyst $162.88
System Architect $160.00
Technical Analyst $157.48
SIN 874-6  (Effective September 7, 2008 — 0.75 IFF)
Baseline Service Level Agreement/Metrics Researcher $151.05
Contracting Specialist $151.05
Evaluation Specialist $151.05
Privatization Planning Consultant $156.23
APD Subject Matter Expert (SME) $166.00
Budget Analyst $200.00
Eligibility System Specialist $157.48
Financial Analyst $200.00
Health Plan Subject Matter Expert (SME) $150.00
IV&V Specialist $157.48
Medicaid Waivers Specialist $200.00
MITA Specialist $170.13
MITA Subject Matter Expert (SME) $155.00
MMIS Subject Matter Expert (SME) $160.00

FX Contract Effective September 8, 2003; Extended until September 7, 2013 Page 9

Systems, Inc.



General Services Administration

Electronic Contract Data for

Federal Supply Service Management, Organizational and Business Improvement Services
Contract Number: GS-10F-0579N (MOBIS)
LABOR CATEGORY NAME HOURLY
Program Policy Analyst $200.00
Senior Technical Analyst $162.88
System Architect $160.00
Technical Analyst $157.48
SIN 874-7  (Effective September 7, 2008 — 0.75 IFF)
Administrative/Clerical $69.05
Program Integration Specialist $168.30
Program Manager $168.30
Program Oversight Specialist $176.94
Project Manager $170.13
Quality Assurance Manager $151.05
APD Subject Matter Expert (SME) $166.00
Budget Analyst $200.00
Eligibility System Specialist $157.48
Financial Analyst $200.00
Health Plan Subject Matter Expert (SME) $150.00
IV&V Specialist $157.48
Medicaid Waivers Specialist $200.00
MITA Specialist $170.13
MITA Subject Matter Expert (SME) $155.00
MMIS Subject Matter Expert (SME) $160.00
Program Policy Analyst $200.00
Senior Technical Analyst $162.88
System Architect $160.00
Technical Analyst $157.48
2. Maximum order.
$1,000,000.00
3. Minimum order.
$300.00
4, Geographic coverage (delivery area).
Domestic only
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5. Point(s) of production (city, county, and Stat@r foreign country).

Same as company address

6. Discount from list prices or statement of net gce.
Government net prices (discounts already deducgs# the following.

7. Quantity discounts.
None offered

8. Prompt payment terms.
1% 30 Days NET 31

9a. Notification that Government purchase cards are@ccepted at or below the micro-
purchase threshold.
Yes

9b. Notification whether Government purchase cardsire accepted or not accepted
above the micro-purchase threshold.
Will not accept over $2,500

10.  Foreign items (list items by country of origin)
None

11la. Time of delivery. (Contractor insert number ofdays.)
Specified on the Task Order

11b. Expedited Delivery. The Contractor will insertthe sentence “Items available for
expedited delivery are noted in this price list.” under this heading. The Contractor
may use a symbol of its choosing to highlight itemis its price lists that have
expedited delivery.
Contact Contractor

11c. Overnight and 2-day delivery. The Contractor Wl indicate whether overnight and
2-day delivery are available. Also, the Contractowvill indicate that the schedule
customer may contact the Contractor for rates for @ernight and 2-day delivery.
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11d.

12.

13a.

13b.

14.

15.

16.

17.

18.

19.

Contact Contractor

Urgent Requirements. The Contractor will notdn its price list the “Urgent
Requirements” clause of its contract and advise ageies that they can also contact
the Contractor’s representative to effect a fastedelivery.

Contact Contractor

F.O.B. point(s).

Destination

Ordering address(es).

Same as company address

Ordering procedures

For supplies and services, the ordering procedursmation on Blanket Purchase

Agreements (BPA'’s), and a sample BPA can be fotldeaGSA/FSS Schedule
homepagefs.gsa.gov/schedules

Payment address(es).

Same as company address

Warranty provision.

Contractor’s standard commercial warranty
Export packing charges, if applicable.

N/A

Terms and conditions of Government purchase cdracceptance (any thresholds
above the micro-purchase level).

Contact Contractor

Terms and conditions of rental, maintenance, ahrepair (if applicable).

N/A

Terms and conditions of installation (if appli@ble).
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20.

20a.

21.

22.

23.

24a.

24Db.

25.

26.

N/A

Terms and conditions of repair parts indicatingdate of parts price lists and any
discounts from list prices (if applicable).

N/A

Terms and conditions for any other servicesf(@pplicable)
N/A

List of service and distribution points (if appicable).

N/A

List of participating dealers (if applicable).

N/A

Preventive maintenance (if applicable).

N/A

Special attributes such as environmental attoutes (e.g., recycled content, energy
efficiency, and/or reduced pollutants).

N/A

If applicable, indicate that Section 508 compnce information is available on
Electronic and Information Technology (EIT) supplies and services and show where
full details can be found (e.g. contractor’s webs# or other location.) The EIT
standards can be found at: www.Section508.gov/.

N/A

Data Universal Number System (DUNS) number.

62-4287306

Notification regarding registration in Central Contractor Registration (CCR)
database.

Registered
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27. Uncompensated Overtime (Indicate if used).

Contractor will accept LH and FFP
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FOX MOBIS LABOR CATEGORY REQUIREMENTS

SIN 874-1: CONSULTING SERVICES

Administrative/Clerical

Description

This position is responsible for performing fulhge of administrative functions of a confidentiature
for the Division Vice President. Responsibilitieslude composing correspondence, preparing and
updating reports, maintain database of sales ggtatirange travel and meetings, etc. Acts as a
receptionist for VP with considerable contact witisiness clients and internal staff. Maintainscixdfi
corporate records and executes administrativeipsliRequires substantial independent judgment,
knowledge of operations and ability to act indesaly.

Minimum Training

Excellent PC Skills - must be proficient in the u$dMS Office Suite (Word, Excel, Outlook,
PowerPoint, Access). MS Access and good organizatikills are a must. Basic experience in makin
travel arrangements. Prior experience in schedaimbfacilitating meetings. Good communicationlsk
both oral and written. Must be able to work in stfsaced and deadline driven environment and work|
minimal overtime as required.

Certifications
N/A

Education/Experience
Associate's degree (A.A.) or equivalent from a fa+ college or technical school and three to four

—Q

years related experience, or equivalent combinatfaducation and experience.
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Business Analyst

Description
Provides complex management consulting servicebewots by performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

* Collects, documents, and analyzes information awrmug clients’ current clinical, financial or
business processes and information systems.

» Identifies and documents deficiencies and dysfonetfity in existing clinical, financial or business
processes and information systems.

» Develops “As Is” and “To Be” models as part of rgieering projects.

» Acts as project manager on projects as assigned.

» Assists in identifying new business opportunitied & developing and presenting proposals to
prospective clients.

Minimum Training
Must be proficient in word processing, spreadsteetail, database, contact management, interngt, an
project management software, as well as Visio.

Must have familiarity with project management toafsl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Bachelor's degree (B.A.) from four-year collegaipiversity; or one to two years related experience
and/or training; or equivalent combination of edimaand experience.
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Consultant
Description

Provides complex management consulting servicebewots by performing the following duties.
Essential duties and responsibilitieslude the following. Other duties may be assigned

» Collects, documents, and analyzes information awrmug clients’ current clinical, financial or
business processes and information systems.

» Identifies and documents deficiencies and dysfonetfity in existing clinical, financial or business
processes and information systems.

» Develops “As Is” and “To Be” models as part of rgieeering projects.

» Assists in identifying new business opportunitied & developing and presenting proposals to
prospective clients.

Minimum Training
Must be proficient in word processing, spreadsteeetail, database, contact management, interngt, an
project management software, as well as Visio.

Must have familiarity with project management toafsl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Bachelor's degree (B.A.) from four-year collegeainiversity; or one to two years related experience
and/or training; or equivalent combination of edimaand experience.
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Contracting Specialist

Description

» Assists in planning and design of new softwareiappbns with focus on full system compliance
with HIPAA administrative simplification regulatisn

* Serve as subject matter expert (SME) for projeaintéor HIPAA administrative simplification
regulations.

* Assists in the planning and design of EDI (Eleazddata Interchange) specifications and transac
mapping.

» Patrticipates in software development through tleatification of system requirements, change
request definition, program specification reviewstem & acceptance testing, training and serving
client liaison again with focus on HIPAA adminigiv@ simplification regulations.

* Assist in the system testing effort.

» Stay current with new HIPAA administrative simptéition regulations and revisions to existing
regulations.

» Develops training standards, plans, and materials.

» Conducts training or demo sessions for users, patetients, or staff.

» Develops user manuals, proposals, system helpsyatedm documentation.

Minimum Training
Position may involve JAD, Testing, QA, HIPAA, Hdatare and EDI.

Certifications
CACM or CPCM certification a plus.

Education/Experience
Significant experience as a Government Contrad@ffgger/Contract Specialist. Significant experiemce
contracting in both the pre and post award arerpefience in preparing solicitations, negotiating
contracts, preparing SOWSs, assisting in the sosgtaction process and administering all differgpet
of contracts (FFP, Cost reimbursable and Time aatehals).

tion

) as
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Database Analyst

Description

Responsibilities include implementing and maintagnall operational functions of database system,
including daily, weekly and monthly loads, DDL, DMé&ccess tuning, and space allocations. Consult
with users, determines requirements and recomnestdbase design and implementation strategies.
Provides comprehensive consulting at highest teahiével, ensuring efficiency and security.
Researches and evaluates alternatives and recorarselutions for database and system design. Cod
tests and implements scripts necessary to supatabase operations and monitoring. Supports probl
resolution and database performance tuning. Canantl advises on application design and SQL tuni
Provides data administration support for the deymlent and maintenance of production and test
database environments. Participates in productiatiahs, design review sessions, data requirement
meetings, and consulting with application develophpeoducts.

Minimum Training

Strong knowledge of database schemas and relatiatatbase structure, data elements dictionary, data

modeling, and diagrams. Strong analytical abiliteguired for interacting with customers to evatuat
work and provide technical assistance. Good integuel skills required for interacting with custame
and clients and providing technical assistancesolve problems. Good organizational skills reqlifoe
effective communication. Knowledge of health caastadand applications beneficial.

Certifications
N/A

Education/Experience

Bachelor's degree (or equivalent work experientenee of the following disciplines: Computer Scienc

Information Management, Business, Mathematicselated field in order to provide consultative and
technical expertise to customers. Work typicallyuiees five or more years experience, including a
minimum of two years experience as database an&lgsjires experience with multiple architecture

les,
em
ng.

platforms such as UNIX, Sequel, and mainframe emarent.
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Documentation Specialist

Description
Under general direction and guidance, create, miaindnd publish policy and procedure documentation
forms, proposals, Requests for Proposals, delilesalmstructional & job aids, and PowerPoint
presentations. Duties include information developiusing prescribed formats, form design, and
graphic design. Will work with a small team of verié and trainers to adapt or develop materials
appropriately for reference and training.

Minimum Training
Knowledge and skills with MS Office (Word, ExcebwerPoint, Access), Dreamweaver, Adobe
Photoshop, HTML. Excellent organizational and comioation skills are essential

Certifications
N/A

Education/Experience

Bachelors degree in Applied Writing, Journalismequivalent, and two to three years' experience in
procedural writing and newsletter writing preferr@uhe to two years experience with web-based dglive
of documentation desirable.

Evaluation Specialist

Description

Responsible for evaluating competitive proposasifvendor/contractors in order to select the pralso
representing best value to the government ared.apfily procurement specific evaluation criteria
against each proposal. Will evaluate objective suigjective elements of each vendor qualifications,
technical approach, staff qualifications, and cost.

1"£}

Minimum Training
Must have experience evaluating proposals for largecomplex systems and service contracts.

Certifications
N/A

Education/Experience
BS/BA degree or equivalent experience, plus thesgg/of related experience
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HIPAA Privacy Specialist

Description

Privacy Specialists are experts in the securerelgicthandling of personally identifiable informai
They examine privacy policies and procedures, agteinprivacy questionnaires, and gather other
documentation related to the handling of persond#ytifiable information. In addition, they idefyti
gaps in compliance with the HIPAA privacy regulaspomake recommendations for achieving
compliance, and determine what actions will ensiuaé Protected Health Information (PHI) are handle
correctly.

Minimum Training
Must be familiar and knowledgeable with requirersaeiated to the Health Insurance Portability and
Accountability Act (HIPAA) particularly as they garn to Privacy regulations and related issues.

Certifications
N/A

Education/Experience
BA/BS Degree or the equivalent years in experience.

At least three years of experience in the indusfith at least two of those years directly relatedhe

ad

relevant area of expertise.
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HIPAA Security Specialist

Description

Security Specialists are responsible for examieixigting information security policies and processe
They document security policies, assessing riskdaveloping security compliance plans. Furthermor
they research development approaches, recommeundtgeaoftware and systems, and conduct syster
analysis. The SMEs will use automated risk analiysis to offer security risk analysis for data
collection, analysis, and establishing a baselgsessment for the targeted systems and/or appheati
They produce risk analyses to identify the risks @sues, and make recommendations for compliand
with state and federal requirements. Together atiftomers and other stakeholders, they reviewiegis
documentation, develop plans of action and milestdor certification and accreditation, and provide
initial guidance for required artifacts through ttevelopment of security documentation templates.

Minimum Training
Must be familiar and knowledgeable with requirerseelated to the Health Insurance Portability and
Accountability Act (HIPAA) particularly as they gam to Security regulations and related issues.

Certifications
N/A

Education/Experience
BA/BS Degree or the equivalent years in experience.

At least three years of experience in the indusfith at least two of those years directly relatedhe

ns

relevant area of expertise.
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HIPAA TCI Specialist

Description

Specialists for Transactions and Code Sets (TGllyar the flow of electronic data in and between
systems. They conduct transaction data mappingdpranalyses, and conduct testing and
implementation of healthcare systems. They alsocgzate in requirements analysis.

Minimum Training
Must be familiar and knowledgeable with requirersaelated to the Health Insurance Portability and
Accountability Act (HIPAA) particularly as they gain to Transaction and Code Set Instructions.

Certifications
N/A

Education/Experience
BA/BS Degree or the equivalent years in experience.

At least three years of experience in the indusitly at least two of those years directly relatedhie
relevant area of expertise.

Management Analyst

Description
Under general direction and guidance aid in pregaaind analyzing project plans, understanding and

applying basic consulting principles, documentingcesses and writing requirements, work closely wi

team members to understand client needs.

Minimum Training

» Candidate must have solid analytical skills anditsttib utilize databases as the primary means fo
reporting. Must have strong MS Access experience.

» Must have good Microsoft Office skills, includingé&el, Word, PowerPoint

* Must have excellent verbal and written communicaskills

» Strong analytical skills

* Requirements analysis, financial services expeeielesirable

* CRM experience is a plus

Certifications
N/A

Education/Experience
* One to two years of prior work experience in Cotisglor IT environment
* Previous experience in testing or programming

» Bachelors degree in MIS, Computer Science, or Emaging
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Process Analyst

Description

This position's overall objective is to identifycaimplement the right business processes for the
company. This incumbent is responsible for leadesgarch, analysis for recommendations to solve
business problems by determining solutions viariass processes. Additional responsibilities include
assisting the field based organization to creategqss capabilities and increasing performanceistieg
processes through workflow analysis. This will beanplished by planning, managing and monitorin
performance improvement efforts from concept thioimgplementation.

Minimum Training
» Formal process engineering and use case development
» Significant knowledge of the software life cycld(§

Certifications
N/A

Education/Experience

» Demonstrated ability with business requirementindifn and technical specifications

» Test plan, data preparation and test executionrexme

* Release management, quality assurance and prodagbication support

» Specific knowledge of wireless or cable industrgferred

* Project Management experience preferred

» Appropriate candidates will have significant expade in large-scale billing package (COTS)
integration projects with specific expertise in tesign, requirements specification and
documentation and implementation of process imprerés
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Project Leader

Description

The Project Lead will manage projects as assigsetjuhe internal process of product release in
accordance with projected timelines and budgeg¢riate with other Project Leads, developers and
outside contractors to ensure the success of psagscassigned, including client, infrastructure,
regulatory and web projects as they pertain taltheelopment and technology teams. Resolve cross-
functional issues that arise during the conduetssigned project initiatives. Responsible for mamag
projects in accordance with the standards develapddipproved as ‘development and technology
project methods'. Responsible for managing thenzoé Development Life Cycle for assigned project
and ensuring the integrity of the ASDM/SDM and GiiControl process for those projects.

Minimum Training
The successful candidate will possess strong teahpioject management skills, sound decision-ngak
skills, and sound judgment and conflict resolusénls.

Certifications
N/A

Education/Experience
The position requires at least three years of ptaj@nagement experience with at least one year of
multiple project management experience, a basienstahding of software development methodologi

[

in
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and the ability to work with simultaneous projetttat have constant aggressive deadlines.
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Project Manager

Description

Provides complex project management consultingaEs\o clients by performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

* Manage daily activities, hours of work and placevofk of all consultants and contractors assigne
to project in accordance with the approved projemtkplan.

* Monitor status of all project tasks and deliveralded advise senior management of any significant

variations.

* Monitor project budget and advise senior managemieany significant variations.

* Report as required to the client contact and mattegexpectations of clients.

» Identify and documents deficiencies and dysfunetiibnin existing clinical, financial or business
processes and information systems.

» Collect, document, and analyze information conegymlients’ current clinical, financial or busines
processes and information systems.

» Develop “As Is” and “To Be” models as part of regrgring projects.

» Assist in identifying new business opportunitied andeveloping and presenting proposals to
prospective clients.

* Manage client invoicing which includes trackingedli receivables and payments, and contacting
project clients regarding late payments.

e Supervises all consultants and contractor assigmtee project.

Minimum Training
Must be proficient in word processing, spreadsteatail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four toy®@rs related experience and/or training; or edent

2d

g

combination of education and experience.
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Quality Assurance Manager

Description

Responsibilities will include, but not limited the following: Supervises, directly, Quality Control
Analysts; Performs special audits and prepares oaimpsive reports and graphical representations ¢
auditing statistics; Extrapolates audit reportifnys and prepares narrative reports of audit figslin
which identify impacts, trends, and recommendatamd provides project management and supervise
with feedback on process or staff effectivenesgjddaates in the interview and hiring process; and
Performs other duties as may be assigned by mamagem

Minimum Training
Demonstrated computer literacy in Microsoft Accéss;el, and Word; strong people management sk
excellent organizational, interpersonal, writtemg &erbal communication skills; ability to perform
comfortably in a fast-paced, deadline-oriented warkironment; ability to successfully execute many
complex tasks simultaneously; and ability to woskasteam member, as well as independently.

Certifications
ISO 9000 Internal Auditor Certification (preferred)

Education/Experience
Bachelor's degree from an accredited college oreusity with relevant course work in accounting,
statistics, or equivalent work experience

Preferred qualifications include two years of eigrere in Quality Assurance, Internal auditing, or

-

DI'S

ills;

Accounting in a health care or production basedrenment
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Senior Business Analyst

Description
Provides complex management consulting servicebewots by performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

» Collects, documents, and analyzes information awrmug clients’ current clinical, financial or
business processes and information systems.

» Identifies and documents deficiencies and dysfonetfity in existing clinical, financial or business
processes and information systems.

» Develops “As Is” and “To Be” models as part of rgieering projects.

» Acts as project manager on projects as assigned.

» Assists in identifying new business opportunitied & developing and presenting proposals to
prospective clients.

Minimum Training
Must be proficient in word processing, spreadsteeetail, database, contact management, interngt, an
project management software, as well as Visio.

Must have familiarity with project management toafsl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four toy®@rs related experience and/or training; or edent
combination of education and experience.
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Senior Consultant

Description
Provides complex management consulting servicebewots by performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

» Identifies and documents deficiencies and dysfonetfity in existing clinical, financial or business
processes and information systems.

» Acts as project manager on projects as assigned.

* Collects, documents, and analyzes information awrmug clients’ current clinical, financial or
business processes and information systems.

» Develops “As Is” and “To Be” models as part of rgieering projects.

» Assists in identifying new business opportunitied & developing and presenting proposals to
prospective clients.

Minimum Training
Must be proficient in word processing, spreadsteeetail, database, contact management, interngt, an
project management software, as well as Visio.

Must have familiarity with project management toafsl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four toy®@rs related experience and/or training; or edent
combination of education and experience.
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Senior Process Analyst

Description

The Senior Business Process Analyst will act astannal consultant and is responsible for mairitain
process expertise for one or more of the followpngcess areas: Revenue, Inventory, Manufacturing
and/or Other Business Processes. Additional regpbias include process standardization suppohgd
Standard Operating Policies (SOPs), managing neRRsSkrough the approval process, and the
development, implementation and training of newesised processes/SOPS.

Minimum Training

This incumbent must possess strong problem-sobimttydecision-making skills and process
management concepts. Additionally, strong leadprshitiative, communication, organization and
presentation skills are required.

Proficiency with software systems: ERP, MicrosovM, Excel, PowerPoint (or other flow-charting
software) and Project are preferred.

Certifications
N/A

Education/Experience

Bachelor's Degree in a Business related field thitee to five years of relevant experience withsakes
and distribution business environment, preferafdyldeverage industry. MBA is a plus. Proven
experience working with and supporting all levdlsnanagement through special studies, briefings,
project management and research is required.
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System Analyst

Description

» Creates detailed project plans, work assignmentbtarget dates for assigned projects.

* Analyzes requested changes and performs maintetaesésting applications.

» Acts as a liaison to define business requiremendgoa problems and initiates maintenance of
existing programs or designs of a new application.

* Works as part of a project team to determine ptogguirements, goals, implementation, and
schedules.

* Provides detailed project planning on larger prsj@nd may act as project manager on smaller
projects/development efforts.

* May provide training of users and operational pengbon all aspects of their systems.

* Maintains current applications by analyzing prod&sss, researching issues, and implementing
systems changes.

» Continues to develop technical expertise and keepgnt with trends and innovations in the
industry.

Minimum Training
Good analytical, presentation, and oral and writtemmunication skills. Proven knowledge in one or
more applications or systems.

Certifications
N/A

Education/Experience
Bachelors degree in Computer Science/InformaticsieBys or equivalent combination of education and
experience.
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System Tester

Description
Responsibilities include building test plans, oeeiag implementation plans with test teams and

reporting results for whole application systemsst$@vhole systems performance and/or overseesdesti

of software application systems.

Reviews new requirements of systems applicati@als systems diagrams, reads developed software,

determines where the system must be scaled setthas testing will be focused.

Alternate sample of daily work might be to work lvitevelopers to change the cache algorithm so that

tests can be loaded more efficiently, so they rbasible to talk with the technical team.

Minimum Training

Knowledge and experience in implementing a largdéesicealthcare application. Requires strong
knowledge of edits and audits, code sets, andwddtas. Must have ability to define and documeint al
testing criteria and scenarios. Also must haveyaical skills to compare and reconcile the expected
versus real test results. Must be able to effelgtivemmunicate with technical teams.

Certifications
N/A

Education/Experience

BS/BA degree or equivalent experience, plus twmore years of related experience testing IargeescT

healthcare application implementations.
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Technical Writer

Description
Writing and updating engineering documentation suipg the list of customers. Should be familiar

with process flow in a business environment andickument this flow on a customer-by-customer basi

Will be responsible for chairing meetings with @mers and Network Engineering staff to obtain
information and consolidate in book form. Establishiewing standards and periodic updating of all
customer documentation (Yearly). Responsible fds eeablement of the documentation records.

Minimum Training

Recommend two years of technical writing experiegnce networking environment. Should have
background and experience with Microsoft Officee@pcally Word, Excel and PowerPoint. Should bg
fluent with the Visio tool and the skill to initetand update networking drawings.

Certifications
N/A

Education/Experience
BA or BS (four year degree) Will substitute basedvwrk experience.
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Technologist

Description
EDI Specialist, MIS Manager, Program Analyst, Peojeechnical Lead, Sr. Systems Analyst, System
Architect, Systems Engineer, Systems Analyst, SigcAinalyst

Minimum Training

Database Development, Database Design, HTML,ASR, Y&eb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, MSQL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage), Data Modeling and Analysis, Applicatio
Development Using Visual Basic.net, Data Structares Algorithms, Object-Oriented Programming,

Network security

Certifications
Programming and development, security trainingigetananagement institute, MCSA, MCSE,
MCDBA, MCSD

Education/Experience
AA, BS Computer and Information Sciences, or egeiva

Database Development, Database Design, HTML, ASR, ¥deb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, MSQL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Liange), Data Modeling and Analysis, Applicatio
Development Using Visual Basic.net, Data Structares Algorithms, Object-Oriented Programming,

[2]
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network security vulnerability analysis (includingreless)
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Training Specialist

Description
The Training Specialist is responsible for the digmment and delivery of technical training to aiegr
of audiences including, Customer Service, Netwgpki@tions Center, and Field Service technicians.

Develops, writes, and coordinates Training manwalking with Managers for specific details. The
training manuals should include course contentalisharts, videotapes, slides, etc. Types iratial/or
final drafts of manuals.

» Responsible for creating and delivering traininghetwork operations, network hardware, protocg
security and diagnostic methods.

»  Works with technical management to understand tiats, hiring plans and to identify training
priorities.

» Develops a strong working knowledge of the tecHracganizations and specific job responsibilitie
of their workers.

» Develops a technical education curriculum and &mhespecific course, develops competency bas
behavioral objectives.

* Plan, create, and execute training and educatmoglams for telecommunications product rollout

* Measures retention of taught materials and provieledback to Managers.

» Develop and maintain content and delivery of thaifing Intranet site.

* Other Duties as assigned.

Minimum Training
* Excellent communication skills, both written andhad.
» Strong organizational skills and a good public &peat ease moderating large groups.

Certifications
MCSE certification a plus

Education/Experience

» College-level degree in one or more of the follayvikngineering, Telecommunications,
Communications, Business Administration, Teaching.

» Three or more years of network technical trainirgegience.

» High comprehension level of telecommunications netvservices including voice, long distance,
data, Internet, and CPE. Prior sales engineeripgrience and/or knowledge of Central Office

Equipment a plus.
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APD Subject Matter Expert (SME)

Description

Senior level analyst experienced in preparing feldedvance Planning Documents (APDs) on behalf
state health and human services agencies to therSd¢or Medicare & Medicaid Services (CMS),
Agency for Children & Families (ACF), and Food aMditrition Service (FNS) for enhanced system
funding. Must be knowledgeable in all the constituePD components including system feasibility
studies, alternatives analysis, cost benefit arsglgsst allocation plan, and other activities iespiby
the CFR and state regulations.

Must be capable of working the state and fedegibreal and central office personnel to facilitate t
submission and approval of APDs on a timely basis.

Minimum Training
Experience with program-specific requirements (d/gdicaid, S-CHIP, child welfare, TANF, Food
Stamps, WIC, etc.) for systems planning and funding

Certifications
None

Education/Experience
Minimum Bachelor’'s degree with MBA or equivalenipexience preferred
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Budget Analyst

Description
FOX provides business analysis and health carem&ton Technology (IT) budgeting support to its
clients. A Budget Analyst participates in analyaisl recommendations to develop IT budgets to supy

state and federal budgeting requirements. IT bdgethe publicly funded programs such as Medicajd

and Chile Welfare are multiyear budgets and, aé$imequire cost allocation across multiple program
the state. Since many of the programs involve soonabination of state and federal funding, or grants
moneys, knowledge and expertise in program op&rsas well as cost accounting are key
considerations.

Essential Job Functions:

= Understands key business processes of the cli@mtisations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etgrand defines relevant information; interpretsda
for the purpose of determining past financial perfance and develop budgets for submission to
regulatory entities.

* In a cost allocation setting, reviews the multiptegrams sharing IT infrastructure and IT platform
and develop cost allocation methodologies acrosls programs.

» Prepares presentations for clients and their reptatives to support legislative or executive
approvals of budgets and expenditures.

= Assists in the development of all types of budgetduding general, discretionary accounts,
endowments, private, and federal funds.

» Using templates, analyzes budget patterns, progagisnditures, and prepares approved budget.

= Using templates, collects and compiles budget darapletes work papers and status reports.

= Assists in the development and maintenance of liudgaeitoring systems.

» Assists in the development of business proposalkagrant applications.

» Uses appropriate cost rates, such as indirect enefib rates for proposed budget.

»= Reviews budget justification to ensure it relatebudgeted dollars.

» Ensures compliance with all relevant agency reguiatand restrictions.

Minimum Training
Must be healthcare subject matter experts with veagerience in a variety of important positionshe
government environment and familiar with the statéederal regulations and policies.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

DOr
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combination of education and experience.
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Eligibility System Specialist

Description
Senior consultant familiar with eligibility deternd@tion and benefits management of various fedeidl 3
state human service entitlement programs. Musbleeta develop functional, system and other
requirements for eligibility systems and suppoeitidesign, development, implementation or
Independent Verification & Validation (IV&V)

Essential duties and responsibilities include tilfing. Other duties may be assigned.

» Identifies and documents deficiencies and dysfonstin existing Eligibility systems.

» Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

» Acts as project manager on projects as assigned.

» Collects, documents, and analyzes information cormeg clients’ current Eligibility systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Experience with Programs and systems with finarasial other factors of eligibility determination buc
as Medicaid, S-CHIP, child welfare, TANF, Food SpamwIC, etc).

Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
None

Education/Experience

|
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Minimum bachelors degree with MBA or equivalent esipnce preferred
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Financial Analyst

Description

FOX provides business analysis and cost benefiysissupport to its clients. A financial analyst
participates in analysis and recommendations t@on®the operational and financial effectiveness of
client’'s operations. In this capacity, the anafysalyzes the client’s business processes, exfraatgial
data from various accounting and information systdPerforms financial and cost accounting analyfi
data, and develops cost and benefits data oveb }@4drs in the future.

Essential Job Functions:

» Understands key business processes of the clign¢isations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etgrand defines relevant information; interpretsda
for the purpose of determining past financial perfance and the effect of new changes on client’
operations.

» Reviews costs and performs cost benefit analyksa@to projects and/or programs.

» Performs statistical, cost, and financial analgs$isistorical data and projects future expenses
resulting from investment in new technology or mnfiation systems.

* Prepares presentations for clients and their reptaves to support legislative or executive
approvals of budgets and expenditures.

Minimum Training
Must be proficient in word processing, spreadsteeatail, database, contact management, internet,
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint
combination of education and experience.
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[72)

g

Fx Contract Effective September 8, 2003; Extended until September 7, 2013 Page 39

Systems, Inc.



General Services Administration Electronic Contract Data for
Federal Supply Service Management, Organizational and Business Improvement Services
Contract Number: GS-10F-0579N (MOBIS)

Health Plan Subject Matter Expert (SME)

Description
The Health Plan SME must possess knowledge of Megligperations; Encounter Data Processing af
Collection; Providing complex management and infaiion consulting services to clients; Establishin
capitation parameters for Medicare and Medicaidldust also be knowledgeable in Medicare
information technology systems, and federal ant $tkedicare reporting requirements. Responsikiliti
may include the following duties.

= Collects, documents, and analyzes information amireg clients’ current health plan and related
systems.

= Identifies and documents deficiencies and dysfoneli areas in existing health plans and related
systems.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatéshsys

= Defines, tests, and implements solutions to busiaesd systems problems.

= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadstesetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint

nd

D
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combination of education and experience.
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IV&V Specialist

Description

The IV&V Specialist must possess knowledge of tnealte systems and operations; developing test
plans; developing communication plans; conductysiesn tests; reviewing application and system
deliverables; coordination of deliverable reviews &inalizing review results; reviewing systems;
acceptance, conversions; parallel testing; anddssits. Responsibilities may include the follogvin
duties.

Collects, documents, and analyzes information amirog clients’ current systems.
Identifies and documents deficiencies and dysfoneti areas in existing systems.
= Defines, tests, and implements solutions to busiaesd systems problems.

= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadsteeatail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toafgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

g

combination of education and experience.

Fx Contract Effective September 8, 2003; Extended until September 7, 2013 Page 41

Systems, Inc.



General Services Administration Electronic Contract Data for
Federal Supply Service Management, Organizational and Business Improvement Services
Contract Number: GS-10F-0579N (MOBIS)

Medicaid Waivers Specialist

Description

= Senior consultant with knowledge and experienceldging, submitting and obtaining approval fo
Medicaid Waivers under various waiver types suchlds$, 1115 Katrina, 1915(b), and 1915(c).

* Provides complex management and information tedgyotonsulting services to clients.

= Acts as project manager on projects as assigned.

=

Minimum Training
Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc. operated
in various states.

Certifications
None

Education/Experience
Minimum Bachelor’'s degree with MPH, MBA or equivatexperience preferred with focus on
healthcare.
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MITA Specialist

Description
This Medicaid Information Technology ArchitecturBITA) Specialist is a high level position th
directs, establishes, maintains, and plans theatiyaslicies and goals for business plans and dpea

oversight related to healthcare strategic initedivncluding MITA and Health Information Exchanges

(HIE).
Essential duties and responsibilities include tiling. Other duties may be assigned.

» Leads Consulting Activities for MITA and HIE.

* Provides Subject Matter Expertise to related ptsjaad business activities.

= Develops and maintains project methodology andnitrgi materials for staff development u
Includes a focus on the “train the trainer” applosx migrate new training initiatives to designa
trainer(s).

5e.
ted

» Participates in industry and standards groups ¢onpte the strategic healthcare vision and gather

information.

Minimum Training

Must have working knowledge of word processingeapsheet, Visio, MS Project, PowerPoint, e-mail,

and Internet software.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four ta teears of related experience and/or training; or
equivalent combination of education and experience.
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MITA Subject Matter Expert (SME)

Description

Provides complex management and information teclgyotonsulting services related to the Medic
Information Technical Architecture (MITA) to clienby performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= Identifies and documents deficiencies and dysfoneli areas in existing systems impacted by MI’

aid

[A.

= Develops alternatives for solutions to problems,amntlere appropriate, assists in implementing

improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned.

= Collects, documents, and analyzes information awmieg clients’ current clinical, financial ¢
business processes and information systems.

= Defines, tests, and implements solutions to busiaesd systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; orvedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent

=

an

communication, problem-solving, and customer serskills.
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MMIS Subject Matter Expert (SME)

Description

Provides complex management and information teclgyotonsulting services related to the Medic
Management Information System (MMIS) to clients dpplying existing knowledge and expertise
performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

» |dentifies and documents deficiencies and dysfoneli areas in existing systems impacted by
critical to the MMIS.

aid

or

= Develops alternatives for solutions to problems,antlere appropriate, assists in implementing

improved or new business processes or automatéensysActs as project manager on project
assigned.

= Collects, documents, and analyzes information awmieg clients’ current clinical, financial ¢
business processes and information systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; ornedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent

5 as
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communication, problem-solving, and customer sergkills.
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Program Policy Analyst

Description
Senior Consultant capable of performing healthlfandan service program development, assessment and
implementation.

Provides complex management and information tecgyotonsulting services to clients by performing
the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= |dentifies and documents deficiencies and dysfonetin existing programs.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned

= Collects, documents, and analyzes information awieg clients’ current programs.

= Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training

= Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc
operated in various states.

= Must be able to understand and interpret enabéing bnd regulations, define recommended
programmatic options, and develop policies andgutaces to support those programmatic initiatives.

Certifications
N/A

Education/Experience
Masters degree, MPA, MPH or MSW preferred, or egleint experience
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Senior Technical Analyst

Description

A Senior Technical Analyst works closely with thke@t's identified systems expert to identify exist

documentation that will be useful in assessingenirenvironments.

= Leverages identified information assessment presess

=  Supplements assessment processes with stakeheddérrss including technical experts identified
the Client’s technical lead.

= Gathers information from the existing system taedwine the current system/technical maturity
levels.

= Performs in key phases of projects to confirm tédirbaselines for use in creating the strategic
plans.

= Assists in designs, programs, tests, and implenagybcations in a timely and efficient manner in
accordance with Client procedures and standards.

* Finalize project plans, work assignments, and tadgtes for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

» Assists in defining business requirements and/ablpms and initiates maintenance of existing
programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

= Continues to develop technical expertise and keepgnt with trends and innovations in the
industry.

Minimum Training
Database Development, Database Design, HTML,ASR, Y&eb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, MSQL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developmélsing Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, Networkgdty

vulnerability analysis (including wireless)

Certifications
Programming and development, security trainingjgatananagement institute, MCSA, MCSE,
MCDBA, MCSD

Education/Experience

AA, BS Computer and Information Sciences, or egeivia
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System Architect

Description

Responsible for developing an enterprise architeatging service-oriented architecture (SOA) fer th
specified program. Experience in developing bussm®ocess models, business services, and solutid
sets to implement the services. Experience in dguay new program architecture frameworks,
capability maturity models, and transition plangj anethodologies to allow client to perform self-
assessments.

Minimum Training

Experience in real-time systems, Internet applicetj command and control systems, data processin
systems, database systems, and embedded systestdeMamiliar with system engineering tools,
engineering languages, development languages,ata#spand middleware products.

Demonstrated understanding and experience in diaatv framework and its design, protocols, client
server applications, relational database desiga, assaging, and content standards (X12, HL7,
LOINC, SNOMED, ICD-10, etc.), decision support gss, data encryption, Internet protocols, and
web-based interface and query design. Understardidgxperience in design and development of
enterprise architecture principles, practices aaddards as they relate to the Federal enterprise
architecture process preferred. Knowledge of bgsiaad technical requirements of large scale data
processing systems changes.

Certifications
N/A

Education/Experience
Bachelors or Masters (preferred) degree in Comteance/Information and Telecommunications

System Management or equivalent combination of &iilurt and experience
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Technical Analyst

Description

A Technical Analyst works closely with the Clienitkentified systems analysts in assessing current

environments.

= Identifies information assessment processes.

= Supports assessment processes identified by thetGliechnical lead.

= Responsibilities also include leveraging capabsigtements in the planned framework against
information gathered from the existing system tedaine the current system/technical maturity
levels.

= Performs in key phases of projects to establishnieal baselines for use in creating the strategic
plans.

= Designs, programs, tests, and implements applitatioa timely and efficient manner in accordan
with Client procedures and standards.

= Creates detailed project plans, work assignmentstarget dates for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

= Acts as a liaison to define business requiremamdfoa problems and initiates maintenance of
existing programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

» Provides detailed project planning on larger prigji@nd may act as project manager on smaller
projects/development efforts.

= Continues to develop technical expertise and keepent with trends and innovations in the
industry.

Minimum Training

Database Development, Database Design, HTML, ASR, ¥deb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, M8&QL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developméising Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, networkwséy vulnerability analysis (including wireless)

Certifications
N/A

Education/Experience

2Nt,
S

AA, BS Computer and Information Sciences, or egeivia
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SIN 874-2: FACILITATION SERVICES

Administrative/Clerical

Description

This position is responsible for performing fulhgee of administrative functions of a confidentiature
for the Division Vice President. Responsibilitieslude composing correspondence, preparing and
updating reports, maintain database of sales aGtasrange travel and meetings, etc. Acts as a
receptionist for VP with considerable contact witlsiness clients and internal staff. Maintainsoxfi
corporate records and executes administrativeipsliRequires substantial independent judgment,
knowledge of operations and ability to act indeerily.

Minimum Training

Excellent PC Skills - must be proficient in the u$dMS Office Suite (Word, Excel, Outlook,
PowerPoint, Access). MS Access and good organizaltgkills are a must. Basic experience in making
travel arrangements. Prior experience in schedaimbfacilitating meetings. Good communicationlskil
both oral and written. Must be able to work in stfaaced and deadline driven environment and work
minimal overtime as required.

Certifications
N/A

Education/Experience
Associate's degree (A.A.) or equivalent from a twee+ college or technical school and three to four
years related experience, or equivalent combinatfe@ducation and experience.
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Consultant
Description

Provides complex management consulting servicebewots by performing the following duties.
Essential duties and responsibilities include tilefing. Other duties may be assigned.

» Collects, documents, and analyzes information awrmug clients’ current clinical, financial or
business processes and information systems.

» Identifies and documents deficiencies and dysfonetfity in existing clinical, financial or business
processes and information systems.

» Develops “As Is” and “To Be” models as part of rgieering projects.

» Assists in identifying new business opportunitied & developing and presenting proposals to
prospective clients.

Minimum Training
Must be proficient in word processing, spreadsteeetail, database, contact management, interngt, an
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Bachelor's degree (B.A.) from four-year collegaipiversity; or one to two years related experience
and/or training; or equivalent combination of edimaand experience.
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Senior Consultant

Description
Provides complex management consulting servicebewots by performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

» Identifies and documents deficiencies and dysfonetfity in existing clinical, financial or business
processes and information systems.

» Acts as project manager on projects as assigned.

* Collects, documents, and analyzes information awrmug clients’ current clinical, financial or
business processes and information systems.

» Develops “As Is” and “To Be” models as part of rgieering projects.

» Assists in identifying new business opportunitied & developing and presenting proposals to
prospective clients.

Minimum Training
Must be proficient in word processing, spreadsteeetail, database, contact management, interngt, an
project management software, as well as Visio.

Must have familiarity with project management toafsl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four toy®ars related experience and/or training; or exent
combination of education and experience.
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JAD Facilitator

Description
Support the ongoing process of new requiremenigitief, systems analysis, life-cycle development,
and analyzing and documenting business and tedhempairements.

Specific areas of activities will vary. Tasks shadlude:

» Defining and documenting business processes amderparements

» Defining data requirements, both for source dathraporting requirements, to meet the needs of
business processes and user requirements by mieaursemt source data as well as new source d

» Developing interface requirement specificationsrfew data

* Analyzing and developing business process models

* Preparing and presenting forma briefings to manage¢@nd vendors as needed

* Performing functional evaluation of vendor desigopgmsals and providing well-documented
recommendations

* Providing change management expertise

» Supporting efforts of team members and internahizations to archive successful system
development

Minimum Training

» Be proficient in the entire MS Office package, inihg PowerPoint, Access, and Project

» Have highly developed oral and written communigcasills

» Have highly developed skills in business analysistems analysis, business process modeling, d
modeling, and organizational skills

» Have flexibility, adaptability, and the ability tearn very quickly

Certifications
N/A

Education/Experience

* Knowledge of Full Life Cycle Development and howbtaild a system. This individual will not
program.

* Have a thorough understanding of system development

» Be able to lead and/or document Joint Applicati@v&opment (JAD) sessions with and
understanding of technical issues related to syd&rmlopment and implementation

ata

ata

» Have a minimum of eight years of experience in iregients analysis and system development
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Modeler

Description

Responsible for supporting the analysis and mapgpinige data contained within a variety of legacy
sources systems to the target system/applicatilso, Aesponsible for reviewing the data currently
available in the legacy systems and mapping thaéiata to the target system while resolving charestie
differences between to meet system standards auifisptions. Requires developing a mapping betw
the source and target and defining necessary i@datsformations to support the movement of datheo {
target system.

Minimum Training

Candidates must have solid knowledge of applicgtrmgramming techniques, the ability to use SQL
languages. Knowledge and familiarity with OracleNd® and its utility tools, and understanding and y
of data modeling tools.

Individual must be motivated and must adapt wedll tthanging environment and has excellent verba
communication and writing skills. The ability to vkandependently or in a team environment.

Certifications
N/A

Education/Experience

Four-year degree in computer science or relatédl e least five years of professional consulting
experience including experience with data migrajalata mapping analysis, and the development of
data transformation logic.

Fx Contract Effective September 8, 2003; Extended until September 7, 2013 Page 54

Systems, Inc.

een

se



General Services Administration Electronic Contract Data for
Federal Supply Service Management, Organizational and Business Improvement Services
Contract Number: GS-10F-0579N (MOBIS)

Project Leader

Description

The Project Lead will manage projects as assigsetjuhe internal process of product release in
accordance with projected timelines and budgeg¢riate with other Project Leads, developers and
outside contractors to ensure the success of psagscassigned, including client, infrastructure,
regulatory and web projects as they pertain taltheelopment and technology teams. Resolve cross-
functional issues that arise during the conduetssigned project initiatives. Responsible for mamag
projects in accordance with the standards develapddipproved as ‘development and technology
project methods'. Responsible for managing thenzoé Development Life Cycle for assigned project
and ensuring the integrity of the ASDM/SDM and GiiControl process for those projects.

Minimum Training
The successful candidate will possess strong teahpioject management skills, sound decision-ngak
skills, and sound judgment and conflict resolusénls.

Certifications
N/A

Education/Experience
The position requires at least three years of ptaj@nagement experience with at least one year of
multiple project management experience, a basienstahding of software development methodologi

[
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and the ability to work with simultaneous projetttat have constant aggressive deadlines.
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Project Manager

Description

Provides complex project management consultingaEs\o clients by performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

* Manage daily activities, hours of work and placevofk of all consultants and contractors assigne
to project in accordance with the approved projemtkplan.

* Monitor status of all project tasks and deliveralded advise senior management of any significant

variations.

* Monitor project budget and advise senior managemieany significant variations.

* Report as required to the client contact and mattegexpectations of clients.

» Identify and documents deficiencies and dysfunetiibnin existing clinical, financial or business
processes and information systems.

» Collect, document, and analyze information conegymlients’ current clinical, financial or busines
processes and information systems.

» Develop “As Is” and “To Be” models as part of regmgring projects.

» Assist in identifying new business opportunitied andeveloping and presenting proposals to
prospective clients.

* Manage client invoicing which includes trackingedli receivables and payments, and contacting
project clients regarding late payments.

e Supervises all consultants and contractor assigmtee project.

Minimum Training
Must be proficient in word processing, spreadsteatail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four toy®@rs related experience and/or training; or exent

2d
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combination of education and experience.
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Scribe

Description

Provides support to Facilitator of Joint ApplicatiDevelopment (JAD) sessions. Responsibilitiesidel
documenting results of session(s), managing issbeh may need to be resolved outside of sessions,
and presenting results of previous sessions tacgemts. May need to work with supporting software
tools such as Visio, automated CASE tools, andratbftware. May also be required to schedule
sessions, issue notifications of upcoming sesgmparticipants, and maintain sign-in sheets.

Minimum Training
Must be proficient in the use of supporting softavarols such as Visio, automated CASE tools, ahdrg
software.

—

Certifications
N/A

Education/Experience
BS/BA degree, or equivalent experience. Must pasappropriate skills with necessary software tools.

Technical Writer

Description

Writing and updating documentation supporting thiedf customers. Should be familiar with process
flow in a business environment and to documentftbig on a customer-by-customer basis. Will be
responsible for chairing meetings with customeis ldatwork Engineering staff to obtain information
and consolidate in book form. Establish reviewitamdards and periodic updating of all customer
documentation (Yearly). Responsible for web enablaof the documentation records.

Minimum Training

Recommend two years of technical writing experiegnce networking environment. Should have
background and experience with Microsoft Officeeafically Word, Excel and PowerPoint. Should be
fluent with the Visio tool and the skill to initetand update networking drawings.

Certifications
N/A

Education/Experience
BA or BS (four year degree) or equivalent work eigiece.
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APD Subject Matter Expert (SME)

Description

Senior level analyst experienced in preparing f@dédvance Planning Documents (APDs) on behalf
state health and human services agencies to therSd¢or Medicare & Medicaid Services (CMS),
Agency for Children & Families (ACF), and Food axditrition Service (FNS) for enhanced system
funding. Must be knowledgeable in all the constitudPD components including system feasibility
studies, alternatives analysis, cost benefit arsglgsst allocation plan, and other activities iespiby
the CFR and state regulations.

Must be capable of working the state and fedegibrel and central office personnel to facilitdte t
submission and approval of APDs on a timely basis.

Minimum Training
Experience with program-specific requirements (d/gdicaid, S-CHIP, child welfare, TANF, Food
Stamps, WIC, etc.) for systems planning and funding

Certifications
None

Education/Experience

Minimum Bachelor’'s degree with MBA or equivalentpexience preferred
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Budget Analyst

Description
FOX provides business analysis and health carem&ton Technology (IT) budgeting support to its
clients. A Budget Analyst participates in analyaisl recommendations to develop IT budgets to supy

state and federal budgeting requirements. IT bdgethe publicly funded programs such as Medicajd

and Chile Welfare are multiyear budgets and, aé$imequire cost allocation across multiple program
the state. Since many of the programs involve soonabination of state and federal funding, or grants
moneys, knowledge and expertise in program op&rsas well as cost accounting are key
considerations.

Essential Job Functions:

= Understands key business processes of the cli@mtisations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etsrand defines relevant information; interpretsda
for the purpose of determining past financial perfance and develop budgets for submission to
regulatory entities.

* In a cost allocation setting, reviews the multiptegrams sharing IT infrastructure and IT platform
and develop cost allocation methodologies acrosls programs.

» Prepares presentations for clients and their reptatives to support legislative or executive
approvals of budgets and expenditures.

= Assists in the development of all types of budgetduding general, discretionary accounts,
endowments, private, and federal funds.

» Using templates, analyzes budget patterns, progagisnditures, and prepares approved budget.

= Using templates, collects and compiles budget darapletes work papers and status reports.

= Assists in the development and maintenance of liudgaeitoring systems.

» Assists in the development of business proposalkagrant applications.

= Uses appropriate cost rates, such as indirect enefib rates for proposed budget.

*= Reviews budget justification to ensure it relatebudgeted dollars.

» Ensures compliance with all relevant agency reguiatand restrictions.

Minimum Training
Must be healthcare subject matter experts with veagerience in a variety of important positionshe
government environment and familiar with the statéederal regulations and policies.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

DOr
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combination of education and experience.
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Eligibility System Specialist

Description
Senior consultant familiar with eligibility deternd@tion and benefits management of various fedeidl 3
state human service entitlement programs. Musbleeta develop functional, system and other
requirements for eligibility systems and suppoeitidesign, development, implementation or
Independent Verification & Validation (IV&V)

Essential duties and responsibilities include tilfing. Other duties may be assigned.

» Identifies and documents deficiencies and dysfonstin existing Eligibility systems.

» Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

» Acts as project manager on projects as assigned.

» Collects, documents, and analyzes information cormeg clients’ current Eligibility systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Experience with Programs and systems with finarasial other factors of eligibility determination &uc
as Medicaid, S-CHIP, child welfare, TANF, Food SpamwIC, etc).

Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
None

Education/Experience

|

AN

Minimum bachelors degree with MBA or equivalent esipnce preferred
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Financial Analyst

Description

FOX provides business analysis and cost benefiysissupport to its clients. A financial analyst
participates in analysis and recommendations t@ongthe operational and financial effectiveness of
client’'s operations. In this capacity, the anafysalyzes the client’s business processes, exfraatgial
data from various accounting and information systdPerforms financial and cost accounting analyfi
data, and develops cost and benefits data oveb J@4drs in the future.

Essential Job Functions:

» Understands key business processes of the clign¢isations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etgrand defines relevant information; interpretsda
for the purpose of determining past financial perfance and the effect of new changes on client’
operations.

* Reviews costs and performs cost benefit analyksa@to projects and/or programs.

» Performs statistical, cost, and financial analgs$isistorical data and projects future expenses
resulting from investment in new technology or mnfiation systems.

* Prepares presentations for clients and their reptaves to support legislative or executive
approvals of budgets and expenditures.

Minimum Training
Must be proficient in word processing, spreadsteeatail, database, contact management, internet,
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint
combination of education and experience.

[72)
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Health Plan Subject Matter Expert (SME)

Description
The Health Plan SME must possess knowledge of Megligperations; Encounter Data Processing af
Collection; Providing complex management and infaiion consulting services to clients; Establishin
capitation parameters for Medicare and Medicaidldust also be knowledgeable in Medicare
information technology systems, and federal ant $tkedicare reporting requirements. Responsikiliti
may include the following duties.

= Collects, documents, and analyzes information amireg clients’ current health plan and related
systems.

= Identifies and documents deficiencies and dysfoneli areas in existing health plans and related
systems.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatéshsys

= Defines, tests, and implements solutions to busiaesd systems problems.

= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadstesetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint

nd

D

AN

combination of education and experience.
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IV&V Specialist

Description

The IV&V Specialist must possess knowledge of tnealte systems and operations; developing test
plans; developing communication plans; conductysiesn tests; reviewing application and system
deliverables; coordination of deliverable reviews &inalizing review results; reviewing systems;
acceptance, conversions; parallel testing; anddssits. Responsibilities may include the follogvin
duties.

Collects, documents, and analyzes information amirog clients’ current systems.
Identifies and documents deficiencies and dysfoneti areas in existing systems.
= Defines, tests, and implements solutions to busiaesd systems problems.

= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toafgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

g

combination of education and experience.
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Medicaid Waivers Specialist

Description

= Senior consultant with knowledge and experienceldging, submitting and obtaining approval fo
Medicaid Waivers under various waiver types suchlds$, 1115 Katrina, 1915(b), and 1915(c).

* Provides complex management and information tedgyotonsulting services to clients.

= Acts as project manager on projects as assigned.

=

Minimum Training
Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc. operated
in various states.

Certifications
None

Education/Experience
Minimum Bachelor’'s degree with MPH, MBA or equivatexperience preferred with focus on
healthcare.
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MITA Specialist

Description
This Medicaid Information Technology ArchitecturBITA) Specialist is a high level position th
directs, establishes, maintains, and plans theatiyaslicies and goals for business plans and dpea

oversight related to healthcare strategic initedivncluding MITA and Health Information Exchanges

(HIE).
Essential duties and responsibilities include tiling. Other duties may be assigned.

» Leads Consulting Activities for MITA and HIE.

* Provides Subject Matter Expertise to related ptsjaad business activities.

= Develops and maintains project methodology andnitrgi materials for staff development u
Includes a focus on the “train the trainer” applo&x migrate new training initiatives to designa
trainer(s).

5e.
ted

» Participates in industry and standards groups ¢onpte the strategic healthcare vision and gather

information.

Minimum Training

Must have working knowledge of word processingeapsheet, Visio, MS Project, PowerPoint, e-mail,

and Internet software.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four ta teears of related experience and/or training; or
equivalent combination of education and experience.
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MITA Subject Matter Expert (SME)

Description

Provides complex management and information teclyyotonsulting services related to the Medic
Information Technical Architecture (MITA) to clienby performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= Identifies and documents deficiencies and dysfoneli areas in existing systems impacted by MI’

aid

[A.

= Develops alternatives for solutions to problems,amntlere appropriate, assists in implementing

improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned.

= Collects, documents, and analyzes information awmieg clients’ current clinical, financial ¢
business processes and information systems.

= Defines, tests, and implements solutions to busiaesd systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; orvedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent

=

an

communication, problem-solving, and customer serskills.
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MMIS Subject Matter Expert (SME)

Description

Provides complex management and information teclgyotonsulting services related to the Medic
Management Information System (MMIS) to clients dpplying existing knowledge and expertise
performing the following duties.

Essential duties and responsibilities include tileing. Other duties may be assigned.

» |dentifies and documents deficiencies and dysfoneli areas in existing systems impacted by
critical to the MMIS.

aid

or

= Develops alternatives for solutions to problems, antlere appropriate, assists in implementing

improved or new business processes or automatéensysActs as project manager on project
assigned.

= Collects, documents, and analyzes information awmmeg clients’ current clinical, financial ¢
business processes and information systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; ornedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent

5 as
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communication, problem-solving, and customer sergkills.
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Program Policy Analyst

Description
Senior Consultant capable of performing healthtndan service program development, assessment and
implementation.

Provides complex management and information tecgyotonsulting services to clients by performing
the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= |dentifies and documents deficiencies and dysfonetin existing programs.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned

= Collects, documents, and analyzes information awieg clients’ current programs.

= Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training

= Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc
operated in various states.

= Must be able to understand and interpret enabéing bnd regulations, define recommended
programmatic options, and develop policies andgutaces to support those programmatic initiatives.

Certifications
N/A

Education/Experience
Masters degree, MPA, MPH or MSW preferred, or eglent experience
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Senior Technical Analyst

Description

A Senior Technical Analyst works closely with thke@t's identified systems expert to identify exist

documentation that will be useful in assessingenirenvironments.

= Leverages identified information assessment presess

=  Supplements assessment processes with stakeheddérrss including technical experts identified
the Client’s technical lead.

= Gathers information from the existing system taedwine the current system/technical maturity
levels.

= Performs in key phases of projects to confirm tédirbaselines for use in creating the strategic
plans.

= Assists in designs, programs, tests, and implenaggbcations in a timely and efficient manner in
accordance with Client procedures and standards.

* Finalize project plans, work assignments, and tadgtes for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

» Assists in defining business requirements and/ablpms and initiates maintenance of existing
programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

= Continues to develop technical expertise and keepent with trends and innovations in the
industry.

Minimum Training
Database Development, Database Design, HTML,ASR, Y&eb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, MSQL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developmélsing Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, Networkgdty

vulnerability analysis (including wireless)

Certifications
Programming and development, security trainingjgatananagement institute, MCSA, MCSE,
MCDBA, MCSD

Education/Experience

AA, BS Computer and Information Sciences, or egeivia
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System Architect

Description

Responsible for developing an enterprise architeatging service-oriented architecture (SOA) fer th
specified program. Experience in developing bussmeocess models, business services, and solutid
sets to implement the services. Experience in dguay new program architecture frameworks,
capability maturity models, and transition plangj anethodologies to allow client to perform self-
assessments.

Minimum Training

Experience in real-time systems, Internet applicetj command and control systems, data processin
systems, database systems, and embedded systestdeMamiliar with system engineering tools,
engineering languages, development languages,ata#spand middleware products.

Demonstrated understanding and experience in diaatv framework and its design, protocols, client
server applications, relational database designa, assaging, and content standards (X12, HL7,
LOINC, SNOMED, ICD-10, etc.), decision support gss, data encryption, Internet protocols, and
web-based interface and query design. Understardidgxperience in design and development of
enterprise architecture principles, practices aaddards as they relate to the Federal enterprise
architecture process preferred. Knowledge of bgsiaad technical requirements of large scale data
processing systems changes.

Certifications
N/A

Education/Experience
Bachelors or Masters (preferred) degree in Comteance/Information and Telecommunications

System Management or equivalent combination of &iilurt and experience
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Technical Analyst

Description

A Technical Analyst works closely with the Clienitkentified systems analysts in assessing current

environments.

= Identifies information assessment processes.

= Supports assessment processes identified by thetGliechnical lead.

= Responsibilities also include leveraging capabsiytements in the planned framework against
information gathered from the existing system tedaine the current system/technical maturity
levels.

= Performs in key phases of projects to establishnieal baselines for use in creating the strategic
plans.

= Designs, programs, tests, and implements applitatioa timely and efficient manner in accordan
with Client procedures and standards.

= Creates detailed project plans, work assignmentstarget dates for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

= Acts as a liaison to define business requiremamdfoa problems and initiates maintenance of
existing programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

» Provides detailed project planning on larger prigi@nd may act as project manager on smaller
projects/development efforts.

= Continues to develop technical expertise and keepent with trends and innovations in the
industry.

Minimum Training

Database Development, Database Design, HTML, ASR, ¥deb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, M8&QL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developméising Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, networkwséy vulnerability analysis (including wireless)

Certifications
N/A

Education/Experience

2Nt,
S

AA, BS Computer and Information Sciences, or egeivia
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SIN 874-6: PRIVATIZATION SUPPORT SERVICES AND DOCUMENTATION (A-76)

Baseline Service Level Agreement/Metrics Researcher

Description

Responsible for researching usual standards obiesaince for various activities to be used as
benchmarks for employees, vendor, or other perfoomaDevelops reasonable standards for perform
for each contracted area which represent minimaptmal performance levels under contracts. Thos
standards would be used to develop service levekaents for each vendor.

Minimum Training
At least three years of related experience.

Certifications
N/A

Education/Experience

ance
e

BS/BA degree or equivalent experience.
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Contracting Specialist

Description

» Assists in planning of new software applicationthwibcus on full system compliance with HIPAA
administrative simplification regulations.

* Serve as subject matter expert (SME) for projeantéor HIPAA administrative simplification
regulations.

» Assists in the planning of EDI (Electronic Datagliidhange) specifications and transaction mappif

» Participates in software development through teatification of system requirements, change
request definition, program specification revieystem & acceptance testing, training and serving
client liaison again with focus on HIPAA adminigive simplification regulations.

* Assist in the system testing effort.

» Stay current with new HIPAA administrative simpt#ition regulations and revisions to existing
regulations.

» Develops training standards, plans, and materials.

* Conducts training or demo sessions for users, patetfients, or staff.

» Develops user manuals, proposals, system helpsystedm documentation.

Minimum Training
Paosition may involve JAD, Testing, QA, HIPAA, Hdatare and EDI.

Certifications
CACM or CPCM certification a plus.

Education/Experience

Significant experience as a Government Contraddiffgger/Contract Specialist. Significant experierice
contracting in both the pre and post award arerpefence in preparing solicitations, negotiating
contracts, preparing SOWSs, assisting in the sasgteetion process and administering all differgpet

ng.

) as

of contracts (FFP, Cost reimbursable and Time aatehals).
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Evaluation Specialist

Description
Responsible for evaluating competitive proposamfiwendor/contractors in order to select the prajsos
representing best value to the government ared.apfily procurement specific evaluation criteria
against each proposal. Will evaluate objective sufglective elements of each vendor qualifications,
technical approach, staff qualifications, and cost.

\"{}

Minimum Training
Must have experience evaluating proposals for largecomplex systems and service contracts.

Certifications
N/A

Education/Experience
BS/BA degree or equivalent experience, plus thesgg/of related experience

Privatization Planning Consultant

Description

Responsible for identifying administrative, professl, and operational services which could be cost
effectively outsourced to the private sector. Degslappropriate strategies for contracting out the
privatized services and transitioning from governtraperations. Plans and implements the process for
procurement of those services, including developragBtatement of Work and criteria to be used for
evaluating responses from vendors or contractors.

Minimum Training
Must be knowledgeable in Federal Acquisition Regjois (FAR) and other requirements related to
procurement of contracted services for federal eigen

Certifications
N/A

Education/Experience
BS/BA degree, three years of related experience
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APD Subject Matter Expert (SME)

Description

Senior level analyst experienced in preparing feldedvance Planning Documents (APDs) on behalf
state health and human services agencies to therSd¢or Medicare & Medicaid Services (CMS),
Agency for Children & Families (ACF), and Food aMditrition Service (FNS) for enhanced system
funding. Must be knowledgeable in all the constituePD components including system feasibility
studies, alternatives analysis, cost benefit arsglgsst allocation plan, and other activities iespiby
the CFR and state regulations.

Must be capable of working the state and fedegibreal and central office personnel to facilitate t
submission and approval of APDs on a timely basis.

Minimum Training
Experience with program-specific requirements (d/gdicaid, S-CHIP, child welfare, TANF, Food
Stamps, WIC, etc.) for systems planning and funding

Certifications
None

Education/Experience
Minimum Bachelor’'s degree with MBA or equivalenipexience preferred
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Budget Analyst

Description
FOX provides business analysis and health carem&ton Technology (IT) budgeting support to its
clients. A Budget Analyst participates in analyaisl recommendations to develop IT budgets to supy

state and federal budgeting requirements. IT bdgethe publicly funded programs such as Medicajd

and Chile Welfare are multiyear budgets and, aé$imequire cost allocation across multiple program
the state. Since many of the programs involve soonabination of state and federal funding, or grants
moneys, knowledge and expertise in program op&rsas well as cost accounting are key
considerations.

Essential Job Functions:

= Understands key business processes of the cli@mtisations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etgrand defines relevant information; interpretsda
for the purpose of determining past financial pemfance and develop budgets for submission to
regulatory entities.

* In a cost allocation setting, reviews the multiptegrams sharing IT infrastructure and IT platform
and develop cost allocation methodologies acrosls programs.

» Prepares presentations for clients and their reptatives to support legislative or executive
approvals of budgets and expenditures.

= Assists in the development of all types of budgetduding general, discretionary accounts,
endowments, private, and federal funds.

» Using templates, analyzes budget patterns, progagisnditures, and prepares approved budget.

= Using templates, collects and compiles budget darapletes work papers and status reports.

= Assists in the development and maintenance of liudgaeitoring systems.

» Assists in the development of business proposalkagrant applications.

= Uses appropriate cost rates, such as indirect enefib rates for proposed budget.

*= Reviews budget justification to ensure it relatebudgeted dollars.

» Ensures compliance with all relevant agency reguiatand restrictions.

Minimum Training
Must be healthcare subject matter experts with veagerience in a variety of important positionshe
government environment and familiar with the statéederal regulations and policies.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

DOr

D
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combination of education and experience.
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Eligibility System Specialist

Description
Senior consultant familiar with eligibility deternd@tion and benefits management of various fedeidl 3
state human service entitlement programs. Musbleeta develop functional, system and other
requirements for eligibility systems and suppoeitidesign, development, implementation or
Independent Verification & Validation (IV&V)

Essential duties and responsibilities include tilfing. Other duties may be assigned.

» Identifies and documents deficiencies and dysfonstin existing Eligibility systems.

» Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

» Acts as project manager on projects as assigned.

» Collects, documents, and analyzes information cormeg clients’ current Eligibility systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Experience with Programs and systems with finarasial other factors of eligibility determination buc
as Medicaid, S-CHIP, child welfare, TANF, Food SpamwIC, etc).

Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
None

Education/Experience

|
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Minimum bachelors degree with MBA or equivalent esipnce preferred
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Financial Analyst

Description

FOX provides business analysis and cost benefiysissupport to its clients. A financial analyst
participates in analysis and recommendations t@ongthe operational and financial effectiveness of
client’'s operations. In this capacity, the anafysalyzes the client’s business processes, exfraatgial
data from various accounting and information systdPerforms financial and cost accounting analyfi
data, and develops cost and benefits data oveb }@4drs in the future.

Essential Job Functions:

» Understands key business processes of the clign¢isations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etgrand defines relevant information; interpretsda
for the purpose of determining past financial perfance and the effect of new changes on client’
operations.

* Reviews costs and performs cost benefit analyksa@to projects and/or programs.

» Performs statistical, cost, and financial analgs$isistorical data and projects future expenses
resulting from investment in new technology or mnfiation systems.

* Prepares presentations for clients and their reptaves to support legislative or executive
approvals of budgets and expenditures.

Minimum Training
Must be proficient in word processing, spreadsteatail, database, contact management, internet,
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint
combination of education and experience.

[72)
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Health Plan Subject Matter Expert (SME)

Description
The Health Plan SME must possess knowledge of Megligperations; Encounter Data Processing af
Collection; Providing complex management and infaiion consulting services to clients; Establishin
capitation parameters for Medicare and Medicaidldust also be knowledgeable in Medicare
information technology systems, and federal ant $tkedicare reporting requirements. Responsikiliti
may include the following duties.

= Collects, documents, and analyzes information amireg clients’ current health plan and related
systems.

= Identifies and documents deficiencies and dysfoneli areas in existing health plans and related
systems.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatéshsys

= Defines, tests, and implements solutions to busiaesd systems problems.

»= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadstesetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatsl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint

nd

D
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combination of education and experience.
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IV&V Specialist

Description

The IV&V Specialist must possess knowledge of tnealte systems and operations; developing test
plans; developing communication plans; conductysiesn tests; reviewing application and system
deliverables; coordination of deliverable reviews &inalizing review results; reviewing systems;
acceptance, conversions; parallel testing; anddssits. Responsibilities may include the follogvin
duties.

Collects, documents, and analyzes information amirog clients’ current systems.
Identifies and documents deficiencies and dysfoneti areas in existing systems.
= Defines, tests, and implements solutions to busiaesd systems problems.

= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toafgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

g

combination of education and experience.
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Medicaid Waivers Specialist

Description

= Senior consultant with knowledge and experienceldging, submitting and obtaining approval fo
Medicaid Waivers under various waiver types suchlds$, 1115 Katrina, 1915(b), and 1915(c).

* Provides complex management and information tedgyotonsulting services to clients.

= Acts as project manager on projects as assigned.

=

Minimum Training
Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc. operated
in various states.

Certifications
None

Education/Experience
Minimum Bachelor’'s degree with MPH, MBA or equivatexperience preferred with focus on
healthcare.
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MITA Specialist

Description
This Medicaid Information Technology ArchitecturBITA) Specialist is a high level position th
directs, establishes, maintains, and plans theatiyaslicies and goals for business plans and dpea

oversight related to healthcare strategic initedivncluding MITA and Health Information Exchanges

(HIE).
Essential duties and responsibilities include tilefing. Other duties may be assigned.

» Leads Consulting Activities for MITA and HIE.

* Provides Subject Matter Expertise to related ptsjaad business activities.

= Develops and maintains project methodology andnitrgi materials for staff development u
Includes a focus on the “train the trainer” applo&x migrate new training initiatives to designa
trainer(s).

5e.
ted

» Participates in industry and standards groups ¢onpte the strategic healthcare vision and gather

information.

Minimum Training

Must have working knowledge of word processingeapsheet, Visio, MS Project, PowerPoint, e-mail,

and Internet software.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four ta teears of related experience and/or training; or
equivalent combination of education and experience.
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MITA Subject Matter Expert (SME)

Description

Provides complex management and information teclgyotonsulting services related to the Medic
Information Technical Architecture (MITA) to clienby performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= Identifies and documents deficiencies and dysfoneli areas in existing systems impacted by MI’

aid

[A.

= Develops alternatives for solutions to problems,amntlere appropriate, assists in implementing

improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned.

= Collects, documents, and analyzes information awmieg clients’ current clinical, financial ¢
business processes and information systems.

= Defines, tests, and implements solutions to busiaesd systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; orvedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent

=

an

communication, problem-solving, and customer serskills.
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MMIS Subject Matter Expert (SME)

Description

Provides complex management and information teclgyotonsulting services related to the Medic
Management Information System (MMIS) to clients dpplying existing knowledge and expertise
performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

» |dentifies and documents deficiencies and dysfoneli areas in existing systems impacted by
critical to the MMIS.

aid

or

= Develops alternatives for solutions to problems,antlere appropriate, assists in implementing

improved or new business processes or automatéensysActs as project manager on project
assigned.

= Collects, documents, and analyzes information awmmeg clients’ current clinical, financial ¢
business processes and information systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; ornedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent

5 as
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communication, problem-solving, and customer sergkills.
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Program Policy Analyst

Description
Senior Consultant capable of performing healthtndan service program development, assessment and
implementation.

Provides complex management and information tecgyotonsulting services to clients by performing
the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= |dentifies and documents deficiencies and dysfonetin existing programs.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned

= Collects, documents, and analyzes information aoieg clients’ current programs.

= Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training

= Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc
operated in various states.

= Must be able to understand and interpret enabéing nd regulations, define recommended
programmatic options, and develop policies andgutaces to support those programmatic initiatives.

Certifications
N/A

Education/Experience
Masters degree, MPA, MPH or MSW preferred, or egleint experience
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Senior Technical Analyst

Description

A Senior Technical Analyst works closely with thke@t's identified systems expert to identify exist

documentation that will be useful in assessingenirenvironments.

= Leverages identified information assessment presess

=  Supplements assessment processes with stakeheddérrss including technical experts identified
the Client’s technical lead.

= Gathers information from the existing system taedwine the current system/technical maturity
levels.

= Performs in key phases of projects to confirm tédirbaselines for use in creating the strategic
plans.

= Assists in designs, programs, tests, and implenagybcations in a timely and efficient manner in
accordance with Client procedures and standards.

* Finalize project plans, work assignments, and tadgtes for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

» Assists in defining business requirements and/ablpms and initiates maintenance of existing
programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

= Continues to develop technical expertise and keepent with trends and innovations in the
industry.

Minimum Training
Database Development, Database Design, HTML,ASR, Y&eb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, MSQL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developmélsing Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, Networkgdty

vulnerability analysis (including wireless)

Certifications
Programming and development, security trainingjgatananagement institute, MCSA, MCSE,
MCDBA, MCSD

Education/Experience

AA, BS Computer and Information Sciences, or egeivia
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System Architect

Description

Responsible for developing an enterprise architeatging service-oriented architecture (SOA) fer th
specified program. Experience in developing bussm®ocess models, business services, and solutid
sets to implement the services. Experience in dgual new program architecture frameworks,
capability maturity models, and transition plangj anethodologies to allow client to perform self-
assessments.

Minimum Training

Experience in real-time systems, Internet applicetj command and control systems, data processin
systems, database systems, and embedded systestdeMamiliar with system engineering tools,
engineering languages, development languages,ata#spand middleware products.

Demonstrated understanding and experience in diaatv framework and its design, protocols, client
server applications, relational database designa, assaging, and content standards (X12, HL7,
LOINC, SNOMED, ICD-10, etc.), decision support gss, data encryption, Internet protocols, and
web-based interface and query design. Understardidgxperience in design and development of
enterprise architecture principles, practices aaddards as they relate to the Federal enterprise
architecture process preferred. Knowledge of bgsiaad technical requirements of large scale data
processing systems changes.

Certifications
N/A

Education/Experience
Bachelors or Masters (preferred) degree in Comteance/Information and Telecommunications

System Management or equivalent combination of &iilurt and experience
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Technical Analyst

Description

A Technical Analyst works closely with the Clienitkentified systems analysts in assessing current

environments.

= Identifies information assessment processes.

= Supports assessment processes identified by thetGliechnical lead.

= Responsibilities also include leveraging capabsiytements in the planned framework against
information gathered from the existing system tedaine the current system/technical maturity
levels.

= Performs in key phases of projects to establishnieal baselines for use in creating the strategic
plans.

= Designs, programs, tests, and implements applitatioa timely and efficient manner in accordan
with Client procedures and standards.

= Creates detailed project plans, work assignmentstarget dates for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

= Acts as a liaison to define business requiremamdfoa problems and initiates maintenance of
existing programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

» Provides detailed project planning on larger prigji@nd may act as project manager on smaller
projects/development efforts.

= Continues to develop technical expertise and keepent with trends and innovations in the
industry.

Minimum Training

Database Development, Database Design, HTML, ASR, ¥deb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, M8&QL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developméising Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, networkwséy vulnerability analysis (including wireless)

Certifications
N/A

Education/Experience

2Nt,
S

AA, BS Computer and Information Sciences, or egeivia
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SIN 874-7: PROGRAM INTEGRATION AND PROJECT MANAGEMENT SERVICES

Administrative/Clerical

Description

This position is responsible for performing fulhge of administrative functions of a confidentiature
for the Division Vice President. Responsibilitieslude composing correspondence, preparing and
updating reports, maintain database of sales ggtatirange travel and meetings, etc. Acts as a
receptionist for VP with considerable contact witlsiness clients and internal staff. Maintainsoxfi
corporate records and executes administrativeipsliRequires substantial independent judgment,
knowledge of operations and ability to act indesaly.

Minimum Training

Excellent PC Skills - must be proficient in the w$éMS Office Suite (Word, Excel, Outlook,
PowerPoint, Access). MS Access and good organizatikills are a must. Basic experience in makin
travel arrangements. Prior experience in schedaibfacilitating meetings. Good communicationlsk
both oral and written. Must be able to work in stf@aced and deadline driven environment and work]
minimal overtime as required.

Certifications
N/A

Education/Experience
Associate's degree (A.A.) or equivalent from a e+ college or technical school and three to four

—Q

years related experience, or equivalent combinatfaducation and experience.
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Program Integration Specialist

Description

This position is responsible for planning, and eimgusuccess in all program integration relatedldas
The person in this position is accountable for enguntegration goals and objectives are accorhptlis
within specifications. Interacts with client managt personnel.

Minimum Training
Must be adept in oral and written communications.

Certifications
N/A

Education/Experience
BA/BS Degree or the equivalent years in experience.

Three or more years of experience in a related fialuding supervisory or management experience

Program Manager

Description

This position is responsible for planning, and clireg all project level activities. The person lmist
position is accountable for ensuring goals andativies of program are accomplished within contract
terms and conditions. Interacts with client managenpersonnel.

Minimum Training
Must be adept in oral and written communications.

Certifications
N/A

Education/Experience
BA/BS Degree or the equivalent years in experience.

Eight to 15 years of experience in a related fietduding supervisory or management experience

FX Contract Effective September 8, 2003; Extended until September 7, 2013 Page 90

Systems, Inc.




General Services Administration Electronic Contract Data for
Federal Supply Service Management, Organizational and Business Improvement Services
Contract Number: GS-10F-0579N (MOBIS)

Program Oversight Specialist

Description

This position is responsible for oversight of atbhgram integration related tasks. The person & thi
position is accountable for overseeing progranmgireiton and management goals and objectives are
accomplished successfully. Interacts with clierdt amanagement personnel.

Minimum Training
Must be adept in oral and written communications.

Certifications
N/A

Education/Experience
BA/BS Degree or the equivalent years in experience.

Three or more years of experience in a related fialuding supervisory or management experience
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Project Manager

Description

Provides complex project management consultingaEs\o clients by performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

* Manage daily activities, hours of work and placevofk of all consultants and contractors assigne
to project in accordance with the approved projemtkplan.

* Monitor status of all project tasks and deliveralded advise senior management of any significant

variations.

* Monitor project budget and advise senior managemieany significant variations.

* Report as required to the client contact and mattegexpectations of clients.

» Identify and documents deficiencies and dysfunetiibnin existing clinical, financial or business
processes and information systems.

» Collect, document, and analyze information conegymlients’ current clinical, financial or busines
processes and information systems.

» Develop “As Is” and “To Be” models as part of reggring projects.

» Assist in identifying new business opportunitied andeveloping and presenting proposals to
prospective clients.

* Manage client invoicing which includes trackingedli receivables and payments, and contacting
project clients regarding late payments.

Supervises all consultants and contractor assigmé project.
Minimum Training
Must be proficient in word processing, spreadsteeatail, database, contact management, internet,

project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskills.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four toykars related experience and/or training; or exjeit

2d
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combination of education and experience.
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Quality Assurance Manager

Description

Responsibilities will include, but not limited the following: Supervises, directly, Quality Control
Analysts; Performs special audits and systems mng projects and prepares comprehensive repor
and graphical representations of auditing staistxtrapolates audit report findings and prepares
narrative reports of audit findings which identifigpacts, trends, and recommendations and provides
project management and supervisors with feedbagkaress or staff effectiveness; Participatesen th
interview and hiring process; and performs othe¢iedias may be assigned by management.

Minimum Training
Demonstrated computer literacy in Microsoft Accéss;el, and Word; strong people management sk
excellent organizational, interpersonal, writtemg &erbal communication skills; ability to perform
comfortably in a fast-paced, deadline-oriented wamrkironment; ability to successfully execute many
complex tasks simultaneously; and ability to woskasteam member, as well as independently.

Certifications
ISO 9000 Internal Auditor Certification (preferred)

Education/Experience
Bachelor's degree from an accredited college oreusity with relevant course work in accounting,
statistics, or equivalent work experience

Preferred qualifications include two years of eigrere in Quality Assurance, Internal auditing, or
Accounting in a health care or production basedrenment
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APD Subject Matter Expert (SME)

Description

Senior level analyst experienced in preparing feldedvance Planning Documents (APDs) on behalf
state health and human services agencies to therSd¢or Medicare & Medicaid Services (CMS),
Agency for Children & Families (ACF), and Food aMditrition Service (FNS) for enhanced system
funding. Must be knowledgeable in all the constituePD components including system feasibility
studies, alternatives analysis, cost benefit arsglgsst allocation plan, and other activities iespiby
the CFR and state regulations.

Must be capable of working the state and fedegibreal and central office personnel to facilitate t
submission and approval of APDs on a timely basis.

Minimum Training
Experience with program-specific requirements (d/gdicaid, S-CHIP, child welfare, TANF, Food
Stamps, WIC, etc.) for systems planning and funding

Certifications
None

Education/Experience
Minimum Bachelor’'s degree with MBA or equivalenipexience preferred
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Budget Analyst

Description
FOX provides business analysis and health carem&ton Technology (IT) budgeting support to its
clients. A Budget Analyst participates in analyaisl recommendations to develop IT budgets to supy

state and federal budgeting requirements. IT bdgethe publicly funded programs such as Medicajd

and Chile Welfare are multiyear budgets and, aé$imequire cost allocation across multiple program
the state. Since many of the programs involve soonabination of state and federal funding, or grants
moneys, knowledge and expertise in program op&rsas well as cost accounting are key
considerations.

Essential Job Functions:

= Understands key business processes of the cli@m¢isations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etgrand defines relevant information; interpretsda
for the purpose of determining past financial perfance and develop budgets for submission to
regulatory entities.

* In a cost allocation setting, reviews the multiptegrams sharing IT infrastructure and IT platform
and develop cost allocation methodologies acrosls programs.

» Prepares presentations for clients and their reptatives to support legislative or executive
approvals of budgets and expenditures.

= Assists in the development of all types of budgetduding general, discretionary accounts,
endowments, private, and federal funds.

= Using templates, analyzes budget patterns, progagisnditures, and prepares approved budget.

= Using templates, collects and compiles budget darapletes work papers and status reports.

= Assists in the development and maintenance of liudgaeitoring systems.

» Assists in the development of business proposalkagrant applications.

= Uses appropriate cost rates, such as indirect enefib rates for proposed budget.

»= Reviews budget justification to ensure it relatebudgeted dollars.

» Ensures compliance with all relevant agency reguiatand restrictions.

Minimum Training
Must be healthcare subject matter experts with veagerience in a variety of important positionshe
government environment and familiar with the statéederal regulations and policies.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

DOr

D

]

combination of education and experience.
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Eligibility System Specialist

Description
Senior consultant familiar with eligibility deternd@tion and benefits management of various fedeidl 3
state human service entitlement programs. Musbleeta develop functional, system and other
requirements for eligibility systems and suppoeitidesign, development, implementation or
Independent Verification & Validation (IV&V)

Essential duties and responsibilities include tilfing. Other duties may be assigned.

» Identifies and documents deficiencies and dysfonstin existing Eligibility systems.

» Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

» Acts as project manager on projects as assigned.

» Collects, documents, and analyzes information cormeg clients’ current Eligibility systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Experience with Programs and systems with finarasial other factors of eligibility determination buc
as Medicaid, S-CHIP, child welfare, TANF, Food SpamwIC, etc).

Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
None

Education/Experience

|

AN

Minimum bachelors degree with MBA or equivalent esipnce preferred
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Financial Analyst

Description

FOX provides business analysis and cost benefiysissupport to its clients. A financial analyst
participates in analysis and recommendations t@ongthe operational and financial effectiveness of
client’'s operations. In this capacity, the anafysalyzes the client’s business processes, exfraatgial
data from various accounting and information systdPerforms financial and cost accounting analyfi
data, and develops cost and benefits data oveb }@4drs in the future.

Essential Job Functions:

» Understands key business processes of the clign¢isations and the contemplated changes in
healthcare technology.

= Assists in the analysis of financial data and etgrand defines relevant information; interpretsda
for the purpose of determining past financial perfance and the effect of new changes on client’
operations.

* Reviews costs and performs cost benefit analyksa@to projects and/or programs.

» Performs statistical, cost, and financial analgs$isistorical data and projects future expenses
resulting from investment in new technology or mnfiation systems.

* Prepares presentations for clients and their reptaves to support legislative or executive
approvals of budgets and expenditures.

Minimum Training
Must be proficient in word processing, spreadsteeatail, database, contact management, internet,
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint
combination of education and experience.

[72)
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Health Plan Subject Matter Expert (SME)

Description
The Health Plan SME must possess knowledge of Megligperations; Encounter Data Processing af
Collection; Providing complex management and infaiion consulting services to clients; Establishin
capitation parameters for Medicare and Medicaidldust also be knowledgeable in Medicare
information technology systems, and federal ant $tkedicare reporting requirements. Responsikiliti
may include the following duties.

= Collects, documents, and analyzes information amireg clients’ current health plan and related
systems.

= Identifies and documents deficiencies and dysfoneli areas in existing health plans and related
systems.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatéshsys

= Defines, tests, and implements solutions to busiaesd systems problems.

= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; onedeint

nd
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combination of education and experience.
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IV&V Specialist

Description

The IV&V Specialist must possess knowledge of tnealte systems and operations; developing test
plans; developing communication plans; conductysiesn tests; reviewing application and system
deliverables; coordination of deliverable reviews &inalizing review results; reviewing systems;
acceptance, conversions; parallel testing; anddssits. Responsibilities may include the follogvin
duties.

Collects, documents, and analyzes information amirog clients’ current systems.
Identifies and documents deficiencies and dysfoneli areas in existing systems.
= Defines, tests, and implements solutions to busiaesd systems problems.

= Acts as project manager on projects as assigned.

Minimum Training
Must be proficient in word processing, spreadsteetail, database, contact management, internet,
project management software, as well as Visio.

Must have familiarity with project management toafgl methodologies. Must have excellent
communication, problem solving, and customer serskdlls.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; oredent

g

combination of education and experience.
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Medicaid Waivers Specialist

Description

= Senior consultant with knowledge and experienceldging, submitting and obtaining approval fo
Medicaid Waivers under various waiver types suchlds$, 1115 Katrina, 1915(b), and 1915(c).

* Provides complex management and information tedgyotonsulting services to clients.

= Acts as project manager on projects as assigned.

=

Minimum Training
Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc. operated
in various states.

Certifications
None

Education/Experience
Minimum Bachelor’'s degree with MPH, MBA or equivatexperience preferred with focus on
healthcare.
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MITA Specialist

Description
This Medicaid Information Technology ArchitecturBITA) Specialist is a high level position th
directs, establishes, maintains, and plans theatiyaslicies and goals for business plans and dea

oversight related to healthcare strategic initedivncluding MITA and Health Information Exchanges

(HIE).
Essential duties and responsibilities include tiling. Other duties may be assigned.

» Leads Consulting Activities for MITA and HIE.

* Provides Subject Matter Expertise to related ptsjaad business activities.

= Develops and maintains project methodology andnitrgi materials for staff development u
Includes a focus on the “train the trainer” applo&x migrate new training initiatives to designa
trainer(s).

5e.
ted

» Participates in industry and standards groups ¢onpte the strategic healthcare vision and gather

information.

Minimum Training

Must have working knowledge of word processingeapsheet, Visio, MS Project, PowerPoint, e-mail,

and Internet software.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four ta teears of related experience and/or training; or
equivalent combination of education and experience.
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MITA Subject Matter Expert (SME)

Description

Provides complex management and information teclgyotonsulting services related to the Medic
Information Technical Architecture (MITA) to clienby performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= Identifies and documents deficiencies and dysfoneli areas in existing systems impacted by MI’

aid

[A.

= Develops alternatives for solutions to problems,amntlere appropriate, assists in implementing

improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned.

= Collects, documents, and analyzes information awmieg clients’ current clinical, financial ¢
business processes and information systems.

= Defines, tests, and implements solutions to busiaesd systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; orvedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent
communication, problem-solving, and customer serskills.

=

an
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MMIS Subject Matter Expert (SME)

Description

Provides complex management and information teclgyotonsulting services related to the Medic
Management Information System (MMIS) to clients dpplying existing knowledge and expertise
performing the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

» |dentifies and documents deficiencies and dysfoneli areas in existing systems impacted by
critical to the MMIS.

aid

or

= Develops alternatives for solutions to problems,antlere appropriate, assists in implementing

improved or new business processes or automatéensysActs as project manager on project
assigned.

= Collects, documents, and analyzes information awmmeg clients’ current clinical, financial ¢
business processes and information systems.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training
Must be proficient in word processing, spreadsheenail, database, contact management, internet
project management software, as well as Visio.

Certifications
N/A

Education/Experience
Master's degree (M.A.) or equivalent; or four to years related experience and/or training; ornedent
combination of education and experience.

Must have familiarity with project management toatgl methodologies. Must have excellent

5 as

=

an

communication, problem-solving, and customer sergkills.
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Program Policy Analyst

Description
Senior Consultant capable of performing healthtndan service program development, assessment and
implementation.

Provides complex management and information tecgyotonsulting services to clients by performing
the following duties.

Essential duties and responsibilities include tilefing. Other duties may be assigned.

= |dentifies and documents deficiencies and dysfonetin existing programs.

= Develops alternatives for solutions to problems, avitere appropriate, assists in implementing
improved or new business processes or automatézhsys

= Acts as project manager on projects as assigned

= Collects, documents, and analyzes information awieg clients’ current programs.

» Defines, tests, and implements solutions to busiaed systems problems.

Minimum Training

= Experience with Medicaid Waiver Programs such asgl.berm Care, DD, Mental Health, etc
operated in various states.

= Must be able to understand and interpret enabéing bnd regulations, define recommended
programmatic options, and develop policies andgutaces to support those programmatic initiatives.

Certifications
N/A

Education/Experience
Masters degree, MPA, MPH or MSW preferred, or egleint experience
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Senior Technical Analyst

Description

A Senior Technical Analyst works closely with thike@t's identified systems expert to identify exist

documentation that will be useful in assessingenirenvironments.

= Leverages identified information assessment presess

=  Supplements assessment processes with stakeheddérrss including technical experts identified
the Client’s technical lead.

= Gathers information from the existing system taedwine the current system/technical maturity
levels.

= Performs in key phases of projects to confirm tédirbaselines for use in creating the strategic
plans.

= Assists in designs, programs, tests, and implenagybcations in a timely and efficient manner in
accordance with Client procedures and standards.

* Finalize project plans, work assignments, and tadtgtes for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

» Assists in defining business requirements and/ablpms and initiates maintenance of existing
programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

= Continues to develop technical expertise and keepgnt with trends and innovations in the
industry.

Minimum Training
Database Development, Database Design, HTML,ASR, Y&eb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, MSQL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developmélsing Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, Networkgdty

vulnerability analysis (including wireless)

Certifications
Programming and development, security trainingjgatananagement institute, MCSA, MCSE,
MCDBA, MCSD

Education/Experience

AA, BS Computer and Information Sciences, or egeivia
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System Architect

Description

Responsible for developing an enterprise architeatging service-oriented architecture (SOA) fer th
specified program. Experience in developing bussm®ocess models, business services, and solutid
sets to implement the services. Experience in dguay new program architecture frameworks,
capability maturity models, and transition plangj anethodologies to allow client to perform self-
assessments.

Minimum Training

Experience in real-time systems, Internet applicetj command and control systems, data processin
systems, database systems, and embedded systestdeéMamiliar with system engineering tools,
engineering languages, development languages,ata#spand middleware products.

Demonstrated understanding and experience in diaatv framework and its design, protocols, client
server applications, relational database designa, assaging, and content standards (X12, HL7,
LOINC, SNOMED, ICD-10, etc.), decision support gss, data encryption, Internet protocols, and
web-based interface and query design. Understardidgxperience in design and development of
enterprise architecture principles, practices aaddards as they relate to the Federal enterprise
architecture process preferred. Knowledge of bgsiaad technical requirements of large scale data
processing systems changes.

Certifications
N/A

Education/Experience
Bachelors or Masters (preferred) degree in Comteance/Information and Telecommunications

System Management or equivalent combination of &iilurt and experience
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Technical Analyst

Description

A Technical Analyst works closely with the Clienitkentified systems analysts in assessing current

environments.

= Identifies information assessment processes.

= Supports assessment processes identified by thetGliechnical lead.

= Responsibilities also include leveraging capabsiytements in the planned framework against
information gathered from the existing system tedaine the current system/technical maturity
levels.

= Performs in key phases of projects to establishnieal baselines for use in creating the strategic
plans.

= Designs, programs, tests, and implements applitatioa timely and efficient manner in accordan
with Client procedures and standards.

= Creates detailed project plans, work assignmentstarget dates for assigned projects.

* Analyzes requested changes and performs maintet@esesting applications.

= Acts as a liaison to define business requiremamdfoa problems and initiates maintenance of
existing programs or designs of a new application

= Works as part of a project team to determine ptagguirements, goals, implementation, and
schedules.

» Provides detailed project planning on larger prigji@nd may act as project manager on smaller
projects/development efforts.

= Continues to develop technical expertise and keepent with trends and innovations in the
industry.

Minimum Training

Database Development, Database Design, HTML, ASR, ¥deb Page Creation, Program Manageme
Project Mgmt, Quality Control training, VB, C++, M8&QL, PHP, Java programming, Systems Analys
Using CASE, Rapid Application Design Using CASEie@t/Server Application Development, Interne
Application Development, SQL (Structured Query Laage),

Data Modeling and Analysis, Application Developméising Visual Basic.net, Data Structures and
Algorithms, Object-Oriented Programming, networkwséy vulnerability analysis (including wireless)

Certifications
N/A

Education/Experience

2Nt,
S

AA, BS Computer and Information Sciences, or egeivia
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